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Introduction

This material is a guide to Implementation I, Implementation II, and Implementation III. Its
intent is to concentrate on the mechanics, thereby freeing the intern to focus on and to maximize the
learning experience that the internship is intended to provide. This manual will introduce prospective
student interns to the Counselor Education Department’s expectations. Moreover, it will acquaint you
with some of the tested ways of having a successful internship. No handbook can ever completely
prepare you for the internship experience. The actual events and resulting learning can come only
through the exploration of the unknown, taking risks, making mistakes, and incorporating the
resulting knowledge into one’s counseling style. This is an important point:

Learning can come only through the exploration of the unknown, taking risks,
making mistakes, and incorporating the resulting knowledge into one’s counseling
style.

You need to take this to heart, and remember that your experience will be unique and will teach you
much about the mechanics of being a counselor in a specific setting. In addition, though, it will teach
you a lot about you, how you interact with systems, how you interact with colleagues, and of course
clients. Be open to your own learning.

Even so, this handbook will furnish necessary information about the requirements of the
internship site. It is also a resource which will detail the purposes, competencies, requirements, and
assignments for the coursework found in Implementation I, Implementation II, and Implementation
III. Further, this material will suggest ways to ensure effective communication between you and your
Site Supervisor.
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Definitions

Clinical Coordinator: The Department of Counselor Education faculty member who is directly
responsible for Implementation I, the seminar course in which the interns are enrolled when they
begin their internship. This individual serves as the liaison between the students and their Site
Supervisors.

Counselor Internship: This is a two-semester (for School Counselor and College Counselor emphasis

students) or three-semester (for Mental Health Counselor emphasis students) supervised
counseling experience at an approved site. Students are required to:

©e Spend a minimum of 20 hours per week for thirty weeks at their sites for a total of
300 hours per semester and a grand total of 600 hours (for College and School
Counselor emphasis), or a grand total of 900 hours for Mental Health Counselor
students.

©e In addition, 150 hours per semester must be in direct client contact including both
individual and group work for a total of 300 hours (for College and School
Counselor emphasis), or a grand total of 450 hours for Mental Health Counselor
students. The internship is to be completed at one site for two semesters (for College
and School Counselor emphasis), or three semesters for Mental Health Counselor
students, not including summers.

Students must register for the correct internship courses each semester and the appropriate
Clinical Experience course (during Implementation I). The following table will probably be useful
in this process:

School Counselor College Counselor Mental Health Counselor
MSEd MSEd MS
Implementation I EDC 722 EDC 723 EDC 724
Clinical Experience for EDC 735 EDC 735 EDC 735
Implementation
Implementation II EDC 728 EDC 729 EDC 730
Implementation III - - EDC 731

You will note that students need only register for one semester of Clinical Experience during Implementation I.

Credentialing: Formal recognition of professional competence designated by certification, licensure,
or registry.

Direct Service: Interaction with clients that includes the application of counseling, consultation, or
human development skills.

Faculty Clinical Supervisor: The Department of Counselor Education faculty member who is
responsible for the intern’s weekly audio-recording supervision. During Implementation I,
students must co-register in EDC 735: Clinical Experience for Implementation I. The instructor for
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this course is each student’s Faculty Clinical Supervisor. The Faculty Clinical Supervisor will visit
your internship site at least once during each semester to meet with both you and your Site

Supervisor.

Implementation I Course: A required class that meets on a weekly basis for a minimum of three
hours. Implementation I is offered in the fall and spring semesters.

Implementation II Course: A required class that meets on a weekly basis for a minimum of three
hours. Implementation II is offered in the fall and spring semesters.

Implementation IIT Course: A required class that meets on a weekly basis for a minimum of three
hours. Implementation III is only offered in the summer semester and can be taken after

Implementation I and before Implementation II.

Intern: A student in training who is enrolled in the Implementation I, Implementation II, and
Implementation III courses. The student is working at an approved site:

e receiving on-site supervision and

e participating in audio-recording supervision by a departmental faculty member
during Implementation I.

Internship Site: The place where the internship experiences occur. The site must have an established
counseling program. Moreover, it should be within a school, a university or college, or a mental
health agency. Finally, it must be approved by the Department of Counselor Education Clinical
Coordinator. No internship will be allowed to proceed without this approval in advance.

Required Hours: The following table describes the hours that must be completed for graduation from
the counselor education programs. These hours must be completed over a two semester period.
These hours also represent the minimum requirement. To get the best experience, many students

may go far beyond this minimum requirement.

Internship Semester

Number of Hours
Required

Examples of Activities

Implementation I

150 Direct Individual and
Group Counseling Hours

¢ Individual counseling
e  Group counseling

150 Other Hours

Other activities related to the role of the
counselor (such as administrative tasks)

Implementation IT

150 Direct Individual and
Group Counseling Hours

Direct contact with clients in counseling
situations

150 Other Hours

Other activities related to the role of the
counselor (such as administrative tasks)

Total Hours MSEd Degree

600 Hours

Site Supervisor: The approved individual at the site who is responsible for the supervision of the
intern. The department has different requirement of Site Supervisor with regard to years of
experience and credential for each of the counseling programs. Be sure you pay attention to these.
One important commonality is that all Site Supervisors must have been at the internship site for a

minimum of two years.
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Time Commitment: Students are required to spend a minimum of 20 hours per week at their
internship sites. Many students will elect to spend more time in order to ensure that they get the
most complete and comprehensive experience possible. In addition to the time spent on site,
students in each of the Implementation classes will be responsible for additional reading and
writing assignments, the development of the thesis and its proposal, oral professional
presentations at conferences, and the like. In addition, during Implementation I students will be
co-registering for EDC 735: Clinical Experience for Implementation which also must be passed at a
competency level. Make sure you have the time to devote to the accomplishment of these tasks!
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Steps to Internship Success

Step One: Thinking About an Internship Site

One of the most momentous decisions students encounter during their counseling program is
the selection of an internship site. Careful and deliberate thought should be given to making such a
significant choice. The time for this decision-making process begins while you are in EDC 720:
Integration. Waiting until just before starting Implementation I will be too late. In addition, beginning
too early can cause you to make decisions before you have completed some of the most critical parts of
your training. A mandatory orientation program will be provided for students in the first month of
EDC 720: Integration.

It is critically important to be in touch with the Clinical Coordinator throughout the entire
selection process. The Clinical Coordinator can offer critical guidance and suggestions to those who
do not have any idea where they might want to spend their internships. For those who do have a sense
of where they would like to do their internships, the Clinical Coordinator can assist you in
determining whether or not the site will meet your needs and the requirements of the Department of
Counselor Education. Do not skip this crucial step in the process!

Students looking for a site must meet with the Clinical Coordinator before ANY contacts
with sites are made. The Clinical Coordinator must approve of the potential sites before the intern’s
initial contact. Ultimate approval of the selection site rests with the Clinical Coordinator, not with
you, the student: Trust that the Clinical Coordinator has your best interests in mind in this process to
ensure that you have a positive learning experience throughout the internship. Early and ongoing
contact with the Clinical Coordinator will prevent headaches and disappointments for you, the
student, and the potential Site Supervisor. It is essential that you receive approval on your site choice
from the Clinical Coordinator.

Step Two: Determining Your Needs in the Internship Process

As you begin the process of selecting potential internship sites, it is best to think of this
selection as a process. While we, in the Department of Counselor Education, are conscious of your
desire to complete this process — that is, actually obtain an internship site — we are also keenly aware
that you will be making a decision that will impact you for two semesters. Do not take this process
lightly. Begin early and ensure that the experience you are about to engage in is a positive learning
experience. The following is a series of steps offered as a guideline in this important process:

A. Who do you want to work with? Clarify for yourself as carefully as possible the type of clients
with whom you would like to work. Perhaps it would be helpful to ask yourself the following
questions:

1. How will my internship experience be different from what I have experienced in my life?

Where will I be exposed to a diverse group of people?

Where can I find clients from various socioeconomic and ethnic backgrounds?

Where would I find a client population offering a variety of presenting problems?

Will I be able to choose with whom I work or will I be assigned clients?

Will I have the opportunity to lead or co-lead groups?

SANRCLE S
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B. Where do you want to work? Once you have identified who you want to see, the next step is
deciding where you will be seeing them. Remember: Your list of potential sites must first be
cleared with the Clinical Coordinator. Talking with friends and former interns about their sites is
certainly appropriate, and, in fact, encouraged. Moreover, the Department of Counselor
Education has on file a listing of schools, colleges and mental health agencies where students have
interned in the past. This listing contains the name of the place, the person who supervised the
intern, and the comments about the “pluses and minuses” of that particular site from the intern’s
perspective. As mentioned before, you must communicate with the Clinical Coordinator before
contacting the potential site(s) for an interview. The Clinical Coordinator will be able to tell you
if the site is a suitable one, and give you permission to interview for a potential internship, and
possibly provide you with a contact at the site. S/he will also let you know if there are (or have
been) any concerns with a specific site which preclude it from consideration.

Step Three: Selecting and Interviewing for the Internship

Once you have selected three (or more) potential interview sites that meet your needs, you
can discuss with the Clinical Coordinator about the possibility of interviewing for potential openings.
The following are some thoughts about the process of actually selecting and interviewing for your
internship:

1. How do you get the internship? Once preapproval from the Clinical Coordinator has been
received, you may contact the site for an interview. The individual you meet with will
probably want a copy of your resume. Make sure you bring it. Getting an internship in
counseling is a competitive process: You are interviewing for a job. In fact, think of yourself as
competing with other potential interns from around the region. It's also a good idea to take
along an unofficial copy of your transcripts.

2. Treat this occasion as you would any other interview opportunity. Dress appropriately

(professionally). Even if you know this is a casual environment, it is important to present
yourself as a professional who takes the process of getting the internship seriously. This
comes through in your dress. Remember: How you present yourself does not just reflect on
you, but on the institution from which you came as well.

3. Beon time, even a little early. When you arrive to your internship interview, treat every
interaction as an interview. Remember that the moment you walk through the door you are
being observed by staff that may help determine whether or not you get the internship. Never
show up late, and be polite with everyone you meet.

4. Do your homework. When you arrive for the interview, show the potential Site Supervisor
that you are interested in working at that site, not just any site. Check the employer’s website,
know who they serve, what kinds of services they provide. This way the potential Site
Supervisor can determine whether the fit is right. Additionally, this process will be helpful for
you in determining whether or not the fit is right for you as well.

5. Educate the potential Site Supervisor. The potential Site Supervisor may not be familiar with
the stringent requirements of the Department of Counselor Education here at The College at
Brockport. Let them know what your process will be like and what you need to do in order to
successfully complete the internship. You may want to show them this Implementation
Manual and indicate that they will be receiving a copy of it should they decide to select you
as an intern.
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6. Ask questions. Have questions prepared. It is often helpful to think of things you would like
to know before the interview rather than during the interview itself. Have them written down
so you can address these at the conclusion of your meeting with the potential Site Supervisor.

7. Write a thank you note afterwards. The counseling community is quite small in western
New York. Even if you decide not to intern there, it may be a possibility for a job in the future.
For every interview you do and contact you make, let the people you talked with know how
appreciative you are of their time and thoughtfulness.

These are important to consider during the interview. A checklist to take with you is provided in
Appendix B.

Once you have interviewed with and decided upon a site, you must contact the Clinical
Coordinator in writing to confirm your site. Finally, the confirmation of your site must be in writing to
the Clinical Coordinator. All students must submit an Internship Placement Form (see Appendix E)
that contains the following:

Your name

Your e-mail address

Your address

Your phone numbers

The name of the site

The site address

The Site Supervisor’s name and title

The Site Supervisor’s credentials

The Site Supervisor’s telephone number and e-mail address

' EARRRARAA’

The Site Supervisor’s business card

ALL of this information must be supplied for your internship to be approved. This is important
information for you to have and know, so make sure it is all in your possession. In addition, if the form
is incomplete, you could be de-registered from Implementation I. Keep in mind that ALL sites must be
within the 35 mile radius of downtown Rochester to be eligible (see map in Appendix B).

Things to Consider as You Select Your Internship Site

When selecting an internship site, it is important that you consider some other important
features of the site. Here are some additional things to think about as you engage in the process of
internship site selection:

Facilities play an important role in site selection. Certain minimum standards must be met. If the
internship is in a school (K-12), New York State School Counselor Provisional Certification
requires the school to have an approved counseling department. At any site, suitably equipped
office space must be available to the intern to ensure counseling privacy and the ability to audio
record each session. You may also want to ask about such additional features such as video tape
machines, observation rooms and computer availability if these are things you would want access
to.

Supervision must be performed by qualified staff in the field of counseling. If the internship is in a
school (K-12), then requirements for New York State School Counselor Provisional Certification
are very specific: The Site Supervisor must be permanently certified as a school counselor by the
State of New York. In Mental Health Counseling settings the Site Supervisor must be a Licensed
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Mental Health Counselor (LMHC) in the state of New York, or minimally a licensed mental health
practitioner (as a Psychologist or Social Worker). In College Counseling settings the supervisor
should hold a minimum of a master’s degree in the field of counseling or other related fields. All
Site Supervisors must be working at the site for a minimum of two years. The intern should also
consider the qualifications and professional affiliations of the supervisor and other staff members.
Finally, the Site Supervisor must be available for a minimum of one hour per week for individual
supervision and be willing to devote additional time for unscheduled consultations whenever
needed and appropriate. At least fifty percent of your time needs to be spent in direct client
supervision. This requires that the Site Supervisor be on site with the intern.

Group Counseling. The site must have the capability to provide the intern with the opportunity to do
group counseling. Implementation IInis usually the time when interns become involved in group
counseling. However, whenever you and your Site Supervisor deem you are ready to facilitate or
co-facilitate groups, you should begin group counseling. Remember that you are required to have
documented involvement in group counseling at the end of your full internship experience.

Hours. As an intern, you will be spending a minimum of 20 hours per week for two (or three)
semesters at your approved site. Please give sufficient time and thoughtful attention to ensuring
that the site suits your needs. You are also advised to carefully consider the selection of your Site
Supervisor. You will be working closely with each other. Therefore, it is important to choose
someone with whom you are compatible.

Clinical Supervision Requirement. Implementation I is the semester during which clinical

supervision is required (as mentioned earlier, this is called EDC 735: Clinical Experience for
Implementation). The intern is required to have a sufficient client load for adequate practice and
supervisory feedback. Therefore, the intern is expected to work towards a goal of spending
approximately one-half of the on-site time per week in individual counseling sessions (e.g. 10
hours per week). This condition should be communicated to potential Site Supervisors when
selecting a site so they are aware of this requirement. The Department of Counselor Education
recognizes that this amount of time may be unrealistic even for regular employees. However, for
the intern, it is extremely valuable practice while clinical supervision is readily available.

Audio or Videotaping. A major portion of the intern evaluation in Implementation I is based upon

audio recordings of on-site counseling sessions. Therefore, the intern is responsible for selecting a
site that ensures that on-site taping is possible and that the audio recordings (a minimum of 10
audio recordings) may be taken from the site for review by the Faculty Clinical Supervisor. Keep
in mind that while you may be accustomed to using video recordings in your supervision in EDC
721: Clinical Experience for Integration, you may only be able to use audio recordings during EDC
735: Clinical Experience for Implementation I.

Two to Three Semesters. The intern will remain at one site for the entire experience, both
Implementation I and Implementation II. In the case of the school setting, the internship
experience is to be carried out at one level and site (i.e., elementary school, middle school, high
school), not a combination of levels, unless previously agreed upon by the school sites and the
Clinical Coordinator.

Liability Insurance Requirement. The intern is required to purchase and have proof of professional
liability insurance. You must bring a copy of such proof to your first Implementation I class.
The American Counseling Association (ACA), the American School Counselor Association
(ASCA), and the New York Mental Health Counseling Association (NYMHCA) all provide low-
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cost or free insurance for students. More information regarding coverage for students can be
obtained by calling ACA at 1-800-347-6647, ext. 284 or at counseling.org; or by calling ASCA at 1-
800-306-4722; or by contacting NYMHCA at nymhca.org .

1. Site Approval. Once you have decided on a potential site where you would like to do your
internship, the site and the choice of Site Supervisor must receive final approval from the
Clinical Coordinator. Do not forget to do this!
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Site Supervision: A Primer for Students

The intern is responsible for communicating the Implementation I and Implementation II

course requirements (assignments, taping of sessions, etc.) to the Site Supervisor. That is, throughout
your experience you are to be communicating with your Site Supervisor about course requirements,

any concerns you might have about your experience, or you desire to experience different aspects of
the role of counselor in your site setting. The following steps are to be taken as a means of assuring
effective communication between the intern and the Site Supervisor.

Intern Responsibilities

A.

Each Site Supervisor will receive a letter from the EDC Clinical Coordinator which outlines course
expectations after the semester begins (see Appendix C). Ensure that your Site Supervisor has
received and understands this letter. In addition, you are required to give one copy of the
Implementation Manual to your Site Supervisor at your approved internship site. While your Site
Supervisor may receive a copy of this as part of the Site Supervisor Orientation Meeting at the
beginning of each semester, it is still your responsibility to ensure that your Site Supervisor has
this material and is aware of the requirements and responsibilities discussed therein.

It is the intern’s responsibility to discuss fully all departmental expectations with the Site
Supervisor prior to beginning the internship. Do not leave things to chance: make sure that your
Site Supervisor is aware of the The College at Brockport Department of Counselor Education
requirements.

Early in the semester, the Counselor Education Department will host a Site Supervisor Orientation
Meeting. The purpose of the workshop is to review departmental requirements with the Site
Supervisors. A letter will be sent to the Site Supervisor by the department indicating the day,
date, place, and time for the meeting. It is your responsibility to provide contact information to
your Site Supervisor so that they may get in touch with the Clinical Coordinator at the College.

The intern should be prepared to work on a number of objectives during the internship. These
should be communicated clearly to the Site Supervisor (preferably in writing). It is advisable to
schedule a meeting with the Site Supervisor prior to beginning Implementation I to discuss these
plans.

As a professional courtesy, the intern should provide the Site Supervisor with a schedule of the
beginning and ending dates of the internship as well as dates when the intern would not expect to
be present at the site. These might include holidays, semester breaks, etc. In addition, a schedule
of the intern’s week should be submitted to the Site Supervisor and updated as necessary.

At least once each semester, the Clinical Supervisor will visit the site to meet with you and your
Site Supervisor. During such visitations, the Clinical Supervisor will discuss your progress
towards meeting objectives (both departmental objectives and those you discuss with your Site
Supervisor as discussed in “D”) and any concerns that anyone might want to raise. If you have
any concerns that should be addressed, you should make sure that you communicate those clearly
to the Clinical Coordinator and the Clinical Supervisor. If you are detecting a theme at this point,
you are right: Communication is essential!

The intern is required to spend a minimum of one hour per week with the Site Supervisor in a
supervision session. The content of these sessions is determined jointly by the intern and the Site
Supervisor. The format of supervision will vary; some Site Supervisors will want to have audio
recording critiques while others will want simply to consult with the intern. In any case, the
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intern has the responsibility of making sure that s/he receives the best possible supervision. If
concerns arise, the intern should first talk with the Site Supervisor. However, if problems persist,
the intern should relate such concerns to the Clinical Coordinator.

Evaluations of interns should be completed by the Site Supervisor at the end of the first semester
(Implementation I) and near the end of the internship (Implementation II). The form for the
evaluations should be given to the Site Supervisor in the beginning of the internship so that the
Counselor Education Department’s expectations are clear. (See Appendix C for sample evaluation
form). All the forms necessary for this internship experience are included in the Implementation
Manual.

The internship is an opportunity to learn and apply that which you have learned in classroom
settings. Interns in Implementation II are therefore encouraged to seek experiences that will
expand their knowledge and skills. For example, high school counselor interns are encouraged to
visit with colleagues at the elementary and middle school to observe and discuss similar and
dissimilar roles and functions. Since school counselor certification is for K-12, these experiences
can prove useful. This also is true for interns in community mental health agencies and in college
counseling settings. Interns in these settings may have the opportunity to visit other departments
which have a direct relationship to the counselors within the institution. These experiences in
colleges and mental health agencies provide a breadth of experience that is very helpful to a
professional counselor.

For those individuals who are seeking school counselor certification, but have never taught nor
worked in an elementary, middle, or secondary school setting, it is important that you attempt to
visit classrooms to observe classroom management skills, good pedagogical practice, and student
learning. This type of activity is suggested for Implementation II. In a school counselor internship
it is entirely appropriate for the intern to engage in classroom guidance activities.

For those individuals who are completing their program in mental health counseling and are
seeking licensure in the State of New York, it is essential that your internship include the
diagnosis, treatment planning, and treatment of clients with mental disorders. In a mental health
counselor internship it is entirely appropriate to also engage in the administrative tasks associated
with mental health counseling. This will help you become better prepared to understand the social
context in which these agencies function in the State of New York.

For those individuals in the college counselor emphasis, getting a breadth of experience across the
college campus will only serve to help you better understand how college counselors work and
where their skills are utilized. It is your responsibility to seek out experiences in counseling
centers, career offices, opportunity programs, residential life, and other student affairs work.
Getting involved in cross-campus, or cross-divisional committee work helps develop you as a
college community resource and expands your marketability in college counseling.

You are not to apply for jobs or accept job offers in the counseling field, prior to graduation,
without first receiving approval by the department for such a decision. Anyone considering this
must talk with the Clinical Coordinator before making such significant career decisions.
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EDC 735: Clinical Experience for Implementation I

Individual clinical supervision only occurs in the first semester of internship: In
Implementation I. During this time you will have an opportunity to develop your skills as a counselor
and receive significant feedback about your progress from your Clinical Supervisor, a faculty member
in the Department of Counselor Education. The following is some helpful information about this
process.

©e The assignment of a Clinical Supervisor will occur during the first class meeting of
Implementation I.

©e The intern is expected to spend a minimum of one hour per week with the Clinical
Supervisor at a mutually agreed upon time (it should be noted here that sometimes this is
difficult, as your schedule and the schedule of your faculty Clinical Supervisor may not
mesh perfectly to your satisfaction. It is, however, expected that you will try your best to
fit into your Clinical Supervisor’s schedule).

©e (linical supervision time is additional to the twenty hours per week at the site. These
meetings are a time to discuss and to assess your development as an individual and as a
counselor.

©e Generally, clinical supervision centers around four activities: training, evaluation,
consultation, and counseling. It is similar to the experience provided in EDC 721:
Clinical Experience for Integration. The intern and supervisor will focus on these
activities to varying degrees, depending on the specific needs and skills of the intern and
the particular style of the Clinical Supervisor (and keep in mind that each supervisor has
his or her own unique style of supervision, in much the same way as each individual has
a unique style of counseling).

©e The primary means of determining the intern’s competency is through the evaluation of
the on-site counseling recordings. Therefore, each intern must submit a given number of
recordings per week. The exact number is to be determined by the Clinical Supervisor.
Students will be required to have provided a minimum of 10 recordings for the semester.

©e A written critique of intern counseling sessions is also an integral aspect of supervision.
Such assessments focus on both the process and the content of the sessions, and an
analysis of the intern’s counseling behavior and its effect on the dynamics and results of
the sessions. The specific form will vary, again, depending on the Clinical Supervisor.

©e Student competency will be assessed according to the extent to which s/he completes the
general departmental supervisory guidelines, and the more specific guidelines as defined
by the Clinical Supervisor. The general departmental guidelines include the following:

¢ a willingness by each student to actively explore counseling behavior as both
conceptually derived and behaviorally applied;

e a willingness by each student to be open to supervision, utilize it as a growth
experience, and to seek and accept feedback and implement change;

e consistent demonstration by each student, through appropriate modifications in
counseling behavior, of the ability to learn from supervision;

e the experience of a variety of counseling situations, to include sessions wherein the
main focus is career development, measurement and evaluation, academic concerns,
social/emotional concerns, and diagnostic and treatment planning work;
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e submission of summaries of counseling sessions in a format determined by the
Clinical Supervisor.

Hints on Having a Successful Internship Experience

The following suggestions are from graduates of the Counselor Education program at The
College at Brockport. Each internship experience is unique, so perhaps, not all of the ideas and
information that follow will apply to each intern situation. The rule of thumb for the reader is
common sense. Take from the following whatever you feel you can use:

e Dress appropriately and in accordance with existing dress codes within the internship
setting. This can be determined at the time of the interview by observing or by asking the
Site Supervisor. Also, have the courtesy to call the site if you will be delayed or absent.
Be on time for meetings with clients, staff, and at the site in general. You wish to be
treated as a professional and need to act accordingly. Consider that dress and behavior
reflect not only upon the intern but upon The College at Brockport, the department and
future interns.

©e Select a site which is as similar as possible to the setting where you will eventually want
to work. The advantages are twofold. First, you will discover if you do want to work in
such an environment. Second, you will make important job contacts (many of the
Counselor Education graduates were hired by the institutions where they completed their
internships).

©e Begin the work on selecting a site early to avoid last minute, unsatisfactory placement.
Remember to involve the Clinical Coordinator from the beginning. Adherence to both of
these items will reduce the risk of not receiving department approval.

©e Sometimes it is a challenge to get the number of required hours in the 15 allotted weeks
each semester during your internship. Starting early, working over breaks, working extra
hours throughout the work week (with the Site Supervisor’s approval) and the like will
greatly increase your ability to meet internship requirements. Go to your site at least a
week before the internship officially commences. You will then have the time to become
acquainted with your co-workers and with the institution’s procedures. You will also
have an opportunity to learn your way around and to select and/or arrange office space.
In essence, arriving ahead of schedule will permit you extra time to attend to hundreds of
details before you actually are faced with the awesome task of counseling clients. Also,
holiday and school breaks may reduce the time you are at your site. Therefore, in order to
meet the requirement of a minimum of 600 hours total at your site, it may be beneficial to
begin at your site before the Implementation I semester begins.

©®e Take advantage of co-worker’s expertise. They are a built-in resource. Keep uppermost
in your mind that you must take the initiative in making the best of your internship
experience.

©®e Become involved in as many on-site activities as possible, even if this means working
more than the minimum number of hours required. Lead groups. Participate in career
days or other programs. Attend staff meetings and in-service workshops, etc. All are
unique learning opportunities. Not only do you gain valuable experience, but you will
have a chance to discover what you do and do not enjoy about a particular counseling
position. Additionally, this involvement gives your site a further opportunity to observe
your initiative, motivation, and hard work.
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©e The recordings of your counseling sessions are a primary means of assessing your
progress. Therefore, your Clinical Supervisor must be able to hear your recordings
clearly without straining his/her ears. Consequently, you are strongly urged to invest in a
good quality recorder and good quality recording media. Additionally, consider
purchasing a microphone attachment. It will more readily ensure clear-sounding
recordings. Finally, a recorder with a counter is essential. You and your supervisor will
appreciate the convenience of being able to locate a particular place on a recording
rapidly and easily.

©e The on-site contact time is specified as 20 hours per week, minimum. However, the
intern must plan on setting aside an additional 15-20 hours per week during
Implementation I. It will be needed for listening to recordings, planning for counseling
sessions, writing assignments, etc... Previous interns recommend that additional
coursework not be pursued during the Implementation I semester. In addition, they
suggest that, if possible, the intern not work or work only part-time. If an intern must
work full-time, s/he must be fully aware that there will be little spare time for family,
friends, and hobbies. If the reader perceives that the internship is a time for sacrifice and
devotion, s/he is absolutely correct!

©e (Clearly, the key to a successful internship is effective involvement with clients, staff,
supervisors, and peers. You can complete the requirements by doing the minimum:
cutting corners, avoiding risks, and not trying new behaviors. However, you should
remember that your internship will be exactly what you choose to make it. You will
never have another opportunity for such intensive and competent supervision.
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A Guide for Site Supervisors

The department of Counselor Education greatly appreciates the effort, care, and guidance Site
Supervisors provide for our students. Here are a few things that you might find of help as you work
with our students.

Time Expectations & Required Hours

Interns are required to work for a minimum of 20 hours per week at their internship site over
the course of two semesters for the College and School Counseling programs and for three semesters
for the Mental Health Counseling program. Students are required to discuss start and end dates with
Site Supervisors and are required to work using the employer’s calendar, rather than the college
calendar, unless negotiated as such with the Site Supervisor. In essence, students are required to work:

20 Hours Per Week
Over the course of

Minimally

Two 15-week semesters

V-Xeunb (8 150 hours of direct service each semester

150 hours of indirect service each semester
300 hours each semester
600 hours for the internship

For a total of
For a Grand Total of

Accrue ‘

Tasks Required of Interns

Student interns are required to engage in a number of tasks as a part of their experience in
internship. Obviously, individual counseling is first and foremost on this list of tasks. However, the
department has the expectation that student interns will also engage in:

e group counseling

e crisis counseling when appropriate

e site appropriate tasks

e administrative tasks, documentation and record keeping

Each area of emphasis will have other specific tasks related to it. Here is a sample list of additional

tasks that will make this experience complete:

College Counseling School Counseling
e Exposure to other areas of e Scheduling e Diagnosis

Mental Health Counseling

student affairs

Exposure to other areas on the
college campus

Committee work

Referrals

Classroom presentations
Parent conferences
Development of 504 plans and
IEPs

Referrals

Treatment planning
Intake counseling
Referrals
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Supervision Time

Interns are required to meet with their Site Supervisors for a minimum of one hour each week
they are on site. The supervision time can be used to discuss individual cases, to provide feedback
about a student’s counseling, or to create dialogue about site related issues. As a department, we see
this time that is spent with you as critical in helping the student develop an understanding of the role
of the counselor at your particular site.

Here are some examples of some of the ways you as a supervisor might choose to use this

time:
e Review of clinical audio recordings
e Review of the intern’s documentation to ensure that they are completing
paperwork appropriately
e Review of an individual case, and brainstorming about providing specific
services to a client or group of clients
e Reviewing site procedures or policies
e “Q & A” period for the intern to ensure they have the appropriate information
to perform adequately as a counselor on site
e Discussion of thesis topic
Documentation

Interns are required to document their time on site. The form includes the following
categories:

e Direct Service: Each semester students must account for 150 hours of direct
service. Direct service is defined by CACREP as “interaction with clients that
includes the application of counseling, consultation, or human development
skills.” In essence, any contact with clients (including group counseling) can
be considered direct service.

e Indirect Service: All other time that is not involving direct contact with clients
is considered indirect service.

Interns are required to complete Weekly Activity Reports. As you will note, these forms
require your review and signature on a weekly basis. Your review will help you ensure that students
are accruing the appropriate amount of direct service hours towards the completion of their
internship.
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Weekly Activity Report for Implementation | 11 1

Name (print): Semester:

| M |T \ w | R | F | s/s | Total this week | Previous Total | Total for the Semester

Direct Service Activities
Direct Service: interaction with clients that includes the lication of 3 or human skills.
Individual Counseling

Group Counseling

Psychoeducational Activities

Consultation regarding clients

Participation in intakes

Other (specify)
{e.g.: Crisis Response)

Total Direct Hours
Indirect Service Activities
Group Supervision

Observation of intakes

Preparation for counseling sessions

Class assignments related to client service

Professional development

Case notes and record keeping

Other (specify)

Total Indirect Hours

Site Supervisor Signature: Date:

Student Signature: Date:

Site Supervisor Meeting

Each semester, the department of Counselor Education offers a Site Supervisor orientation to
give Site Supervisors the opportunity to meet with the faculty and answer any questions you might
have about the supervision and internship process. The meeting provides up-to-date information
about the internship process, including new expectations, curriculum changes, and an opportunity to
consult with the Clinical Coordinator about the intern you have at your site. You will receive an
invitation to this meeting early in the first semester of the internship experience. If you are unable to
attend the meeting, feel free to contact the Clinical Coordinator to arrange a private meeting that is
more to your convenience. We look forward to seeing you at this meeting.

Site Supervisor Stipend

Site Supervisors in school settings only are eligible to receive a $200 cash stipend or a $250
waiver of tuition through a program with the State University of New York. Information about this
program will be sent directly to you, again, if you are in an elementary, middle, or high school setting.

Contact Information

If you ever have any questions, please don’t hesitate to contact the Department at (585) 395-
2258. Our Secretary is Anne Nenni. You can also contact:

Summer M. Reiner, PhD, LMHC, NCC
Clinical Coordinator/Assistant Professor
(585) 395-5497
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College Counseling Internships

Students in the MSEd in Counselor Education, College Counseling Emphasis Program are
required to complete two semesters of internship. In essence, they will complete an Implementation I
and an Implementation II course. Implementation I, and Implementation II are together considered an
integrative experience. Therefore, participation is allowed only after the student has matriculated and
the prerequisite coursework has been completed. This means that students must have successfully met
the competencies for the following courses before enrolling in Implementation I:

College Counselor - MSEd
EDC 502: Self in Society - College Counselor
EDC 602: Counseling Concepts
EDC 603: Group Counseling Concepts

EDC 604: Career Development Concepts

EDC 606: Research and Program Evaluation
EDC 612: The Human Experience

EDC 614: Contemporary Issues

EDC 685: Measurement and Evaluation
EDC 626: Counseling in College Settings

EDC 720: Integration and Application of Basic Concepts

EDC 721: Clinical Experience for Integration

Workshop: Child Abuse Reporting

Any student with an incomplete grade in any of the above prerequisite courses or who has
not completed the requisite workshops must remove that incomplete grade before registering for
Implementation I. Without these competencies, students are not allowed to seek internships. If, as a
student, you are unsure where you stand with regard to prerequisite coursework, see your advisor for
assistance.

Of Special Note

Remember, that as a student in the College Counseling program your emphasis is always on
counseling. Make sure you work to complete your clinical hours. In addition, however, college settings
are multidisciplinary settings. It is entirely possible that you are working in a counseling center, a
career services department, or some other area of student affairs. Because of the multiplicity of types
of work that occur on a college campus, it is incumbent upon you, the intern, to expose yourself to as
many areas of the college as possible.
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Mental Health Counseling Internship

The Mental Health Counseling Program in the Department of Counselor Education is a New
York State License-Eligible Program. It is also CACREP accredited. While the State of New York only
requires 600 hours of approved internship for license eligibility, CACREP currently requires 900 hours
for this program. Students in the MS Mental Health Counseling Program are required to complete all
three semesters of internship. In essence, they will complete an Implementation I, Implementation II,
and an Implementation III course. Many students in the MS in Mental Health Counseling Program
will either begin their internship in the fall or spring semesters. Implementation III is currently only
offered as a summer course, and must be taken after Implementation I, but is not necessarily
sequential after that point. That is, students may take the following course paths:

Spring Fall

Implementation I Implementation II
Fall Spring
Implementation I Implementation II

Remember that Implementation I and Implementation II are together considered an
integrative experience. Therefore, participation is allowed only after the student has matriculated and
the prerequisite coursework has been completed. This means that students must have successfully met
the competencies for the following courses before enrolling in Implementation I:

Mental Health Counselor - MS
EDC 503: Self in Society - Mental Health Counselor
EDC 602: Counseling Concepts
EDC 603: Group Counseling Concepts
EDC 604: Career Development Concepts

EDC 606: Research and Program Design

EDC 612: The Human Experience

EDC 614: Contemporary Issues

EDC 685: Measurement and Evaluation Concepts

EDC 613: Diagnosis & Treatment Planning
EDC 615: Counseling in Mental Health Settings

EDC 720: Integration and Application of Basic Concepts

EDC 721: Clinical Experience for Integration

Workshop: Child Abuse Reporting

Any student with an incomplete grade in any of the above prerequisite courses or who has
not completed the requisite workshops must remove that incomplete grade before registering for
Implementation I. Without these competencies, students are not allowed to seek internships. If you are
unsure where you stand with regard to prerequisites, see your advisor for assistance.
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Of Special Note

Internship experiences in Mental Health require that you as the intern not only pay attention
to those requirements that CACREP and the Department require, but also what the State of New York
requires with regard to licensure. You need to ensure that your internship site gives you the
opportunity to engage in the following activities:

¢ Diagnosis

¢ Treatment planning

¢ Individual counseling

¢ Group counseling

e Referrals

e Intakes and assessments
e Documentation
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School Counseling Internships

The MSEd in Counselor Education, School Counselor Emphasis is a 48-hour program
approved by the State of New York for Provisional Certification eligibility as a school counselor. It is
also CACREP accredited. Implementation I, and Implementation II are together considered an
integrative experience. Therefore, participation is allowed only after the student has matriculated and
the prerequisite coursework has been completed. This means that students must have successfully met
the competencies for the following courses before enrolling in Implementation I:

School Counselor - MSEd
EDC 501: Self in Society - School Counselor
EDC 602: Counseling Concepts
EDC 603: Group Counseling Concepts

EDC 604: Career Development Concepts

EDC 606: Research and Program Evaluation
EDC 612: The Human Experience
EDC 614: Contemporary Issues

EDC 685: Measurement and Evaluation Concepts
EDC 619: Counseling in School Settings

EDC 720: Integration and Application of Basic Concepts
EDC 721: Clinical Experience for Integration

Workshop: SAVE Training
Workshop: Child Abuse Reporting

Any student with an incomplete grade in any of the above prerequisite courses or who has
not completed the requisite workshops must remove that incomplete grade before registering for
Implementation I. Without these competencies, students are not allowed to seek internships. If you are
unsure where you stand with regard to prerequisites, see your advisor for assistance.
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Implementation: Internship Coursework

IMPLEMENTATION 1

The Department of Counselor Education Handbook characterizes Implementation I as

follows:

The primary focus of this course is on the implementation of the skills developed in EDC
720: Integration and 721: Clinical Experience for Integration at designated and approved
field sites. Students will be interning in sites which will permit them to engage in all those
tasks which are fundamentally ascribed to counselors. Interns will be working under the
supervision of a field supervisor and a Counselor Education Department staff person.
Emphasis during supervision will be placed upon the practice and evaluation of a personal
counseling style, implementing the concepts gained regarding the dynamics of the
individual counseling process, self-evaluation techniques and the dynamics of the group
counseling process. The course will require that each intern spend twenty hours per week
over an entire semester at an approved site. In addition, an on-campus seminar will be
required. (300 clock hours total)

Competencies

The following is a detailed listing of the essential skills or abilities one must demonstrate for

successful completion of Implementation I:

e
©e

¢ ¢

To perform and/or experience the general functions of a counselor in an approved setting.

To demonstrate the ability to cope effectively with issues and concerns that arise while
functioning as a counselor in an approved setting.

To demonstrate the ability to consult effectively with others (such as administrators,
teachers, parents, other mental health professionals, community agencies and social
services, college administrators, faculty and residential life staff) while functioning as a
counselor in an approved setting.

To demonstrate the ability to analyze institutional influences which may affect the
professional activities of a given counselor.

To communicate in writing an integrated personal approach to counseling.

To apply effectively, to client cases in an approved setting, an integrated personal
approach to counseling, including appropriate demonstrations of problem solving
techniques, ethical applications, behavioral strategies, and action oriented programs
which utilize career development, and measurement and evaluation concepts.

To demonstrate the ability to utilize supervisory feedback by implementing constructive
change based on such feedback.

To assess one’s own helping behaviors and to implement constructive change based upon
such assessments.

To demonstrate the ability to initiate, complete, and evaluate an original and significant
project.
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Grading/Evaluation Procedures

Regardless of the area of emphasis, the class follows a seminar format using the
Satisfactory/Unsatisfactory grading system. Students must successfully complete:

©e (Class requirements as determined by the Implementation courses instructors.

©e On-Site requirements as determined by the Site Supervisor

Clinical Requirements are also assessed, but are done so as part of a separate class, EDC 735: Clinical
Experience for Implementation. The student’s individual clinical instructor in EDC 735 determines
competency for this portion of the internship experience.

Description of Major Assignments

Activity Report: Use the activity report sheets supplied as a digital file (excel) the first week of class.
There are examples of the activity report sheets in this Implementation Manual. Interns are to
indicate the categories of activities and weekly summary of activities by time commitment. This is
to be shown to the Implementation I, Implementation II, and Implementation III instructors on a
weekly basis. It is your responsibility to have these updated with the appropriate signatures and
be prepared to show these to your instructor if requested.

Insight Journal: As interns move through the internship experience, they are to keep a journal of
insights they have about self, counseling, or life in general. This journal may be presented in any
form desired. And will be discussed on a regular basis.

Thesis Proposal: Each student is expected to design and complete a final project. From this final
project, a written product is required: A thesis. Your Site Supervisor, you and the Implementation
I'instructor will mutually decide upon the nature of this project. You must begin your thesis
during Implementation I. You must successfully complete the IRB process and prepare a literature
review that meets competency by the end of Implementation 1. The remainder of your thesis,
regardless of area of emphasis, must be completed by the end of Implementation 11. Regardless of the
completion date, you must submit a short, typed description of the project during Implementation
I. The proposal must follow APA format and include the following areas:

% Description of the problem

e Define the problem

¢ How extensive is the need for addressing the problem?

List of potential research and sources (be specific)

Goals and objectives (what are the intended outcomes)

Method (how do you plan to do this)

Evaluation (how do you plan to evaluate your project)

53

%

e

*

5

*

X3

%

Each of these areas must be clearly and specifically defined and reflect a thoughtful and rational
research process.
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IRB Proposal and Approval: Human participants research is defined as a systematic investigation
designed to develop or contribute to general knowledge, which involves the collection of data
from or about living human beings (Federal regulations definition - 45 CFR 46.102). If the
knowledge is to be a) generalizable and extrapolated beyond the specific study, and it b) involves
a systematic design, then it is research. This includes the use of data by agencies, practitioners, or
students to modify existing programs, interventions, educational groups, etc. The results do not
have to be published to be generalizable. Student research involving human participants outside
their own classroom is included in this category if it meets the above criteria.

Federal and state laws require this protection. Because of this, it is College policy to ensure that
the rights and welfare of human participants are adequately protected in research conducted under its
auspices.

Because of the nature of the research that most students engage in as part of their counseling
internships, Institutional Review Board (IRB) approval is required. The Thesis Proposal will serve as
the basis for your IRB research proposal and should be thought of as your first step. Having a
solidified, well-thought out research project that you can articulate clearly will help you prepare a
solid IRB proposal. The IRB approval process can be time consuming, so it is recommended that you
begin the development of your proposal as soon as possible. The IRB website,
http://brockport.edu/etc/forms/grant/guidelines.html, is detailed and will provide you with all the
needed information to complete this assignment.

Class Activities: The class activities are designed to meet the needs of the interns. Therefore, activities
will vary from semester to semester according to the particular concerns, interests and needs of
the class members. In general, the seminar offers an opportunity to exchange ideas, discuss
common problems, and offer one another support and feedback. In addition, class meetings may
include counseling demonstrations, sessions on counselor burnout, defensiveness exercises, and
informational evenings in reference to issues such as ethical and legal considerations in
counseling.

Evaluation Forms : By the last class, each intern is required to submit the following evaluations:

1. Evaluation by Site Supervisor
2. Evaluation by Tape Supervisor
3. Submit copies of Activity Reports

It is your responsibility to ensure that these evaluations are completed in a timely manner and that
they are submitted on the last meeting of Implementation I.

Grading: The class will follow a seminar format using the Satisfactory/Unsatisfactory (S/U) grading
system. Students must successfully complete:

The project proposal
The literature review
Daily calendar/reaction
Journal

Activity Reports
Structure Paper
Counseling Paper

6999999

Additional requirements as determined by the Implementation Instructor
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®e On-site requirements as determined by the Site Supervisor
e C(linical requirements as determined by the Tape Supervisor.
IMPLEMENTATION I1I
Purpose

The Department of Counselor Education Handbook characterizes Implementation II as

follows:

Prerequisite: Implementation I. Constitutes the second of the supervised internships
required for the school counselor emphasis and is a continuation of Implementation I.
Requires expansion of skills and knowledge related to school counseling. Also requires 20
hours per week in the same internship placement served for Implementation I. Focuses on
enhancement of individual and group counseling skills, consultation skills, and the role and
function of the school, college, and mental health counselor. (300 clock hours total)

Competencies

The following is a detailed listing of the essential skills or abilities one must demonstrate for
successful completion of this course:

©e
©e

To continue to perform, at an expanded level, the general functions of a counselor.

To continue to demonstrate, at an expanded level, the ability to cope effectively and
responsibly with issues and concerns facing counselors.

To expand upon the consultative skills and techniques that are commensurate with
the role and function of a counselor.

To demonstrate the ability to effectively analyze and deal with institutional
influences which may affect the activities of a counselor.

To continue to demonstrate the ability to effectively apply an approach to counseling.
Such an approach includes problem-solving techniques, behavioral strategies, action-
oriented programs, knowledge of developmental processes, and measurement and
evaluation.

To continue to demonstrate the ability to assess one’s own helping behavior and to
implement constructive change based upon such assessments.

Reguirements and Assignments

©e
©e
©e

Minimum of 20 hours per week on site functioning as a counselor
Attendance at all class sessions
Weekly supervision meeting with Site Supervisor (at least one hour in length)
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©e Activity Reports of internship activities that include:
e  Your daily calendar

o Categories of activities and a weekly summary of your activities by time
commitment. (Must be turned in each class meeting.) You must use the form in
this Implementation Manual.

®e Thesis: Submission of the entire thesis
©e Site Supervisor evaluation form
©e Site Evaluation form (Your evaluation of your site)
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Thesis

Having read the previous section, you are well aware at this point that the thesis is completed
by the end of Implementation II. There are no exceptions to this. Even if you are a student in the
Mental Health Counseling program that requires an additional semester of internship, your thesis
must be completed by the completion of Implementation II.

As part of the completion of the MSEd programs in School Counseling and College
Counseling and the MS program in Mental Health Counseling, each student is expected to design and
implement a final project. After the conclusion of this final project, each student individually
completes the writing of a Thesis.

The nature of this project will be mutually decided upon by the Site Supervisor, the
Implementation I course instructor, and the student. Students must begin this process during
Implementation I. As mentioned earlier, regardless of the completion date, all students must have
an approval from the IRB to conduct research and complete a literature review (that meets
competency) during Implementation I.

To give you an idea of the scope of the thesis and the expectations associated with this project;
the Clinical Coordinator has developed a rubric for this thesis. The rubric for the thesis is as follows.

ABSTRACT

1 .Abstract
For the thesis, abstract contains a concise description of the study, a brief statement of the problem,
exposition of methods and procedures and includes a summary of findings and implications.

INTRODUCTION

1. The introduction has a clear statement demonstrating that the focus of the study is on a significant
problem that is worthy of study. There is a brief, well-articulated summary of research literature that
substantiates the study.

2. The Nature of the Study, Specific Research Questions, Hypotheses, or Research
Objectives (as appropriate for the study) are briefly and clearly described. Reference is made to more
detailed discussions in Chapter 3.

3. The Purpose of the study is described in a logical, explicit manner.

4. Operational Definitions of technical terms, jargon, or special word uses are defined.

5. The Significance of the Study is described in terms of
a. knowledge generation,

b. professional application, and

c. social change.

6. Introduction ends with a Transition Statement that contains a summary of key points of the study
and an overview of the content of the remaining sections in the thesis.
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REVIEW OF THE LITERATURE

1. There is an Introduction that describes
a. the content of the review
b. the organization of the review

2. The review of related research and literature is clearly related to the problem statement as expressed
in

a. research questions and hypotheses, or

b. study questions and study objectives.

3. The review of related research and literature includes
a. comparisons/contrasts of different points of view or different research outcomes,
b. the relationship of the study to previous research

4. The review contains concise summaries of literatures that help
a. define the most important aspects of the theory that will be examined-or tested (for
quantitative studies), or
b. substantiate the rationale or conceptual framework for the study (for qualitative studies).

5. There is literature-based description of
a. theresearch variables (quantitative studies) or
b. potential themes and perceptions to be explored (qualitative studies).

6. The content of the review is drawn from acceptable peer-reviewed journals or sound academic
journals or there is a justification for using other sources.

7. Literature related to the method(s) is reviewed.

8. Literature related to the use of differing methodologies to investigate the outcomes of interest is
reviewed.

9. The review is an integrated, critical essay on the most relevant and current published knowledge on
the topic. The review is organized around major ideas or themes.

METHOD

Qualitative Studies

1. Introduction to Method section describes how the research design derives logically from the
problem statement.

2. Design describes which qualitative paradigm will be used (case study, phenomenology, grounded
theory, feminist, narrative, etc.). The choice of paradigm is justified, with explanations why other
likely choices would be less effective.

3. The Role of the Researcher in the data collection procedure is described.
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4. Where appropriate, questions and sub questions make sense, are answerable, are few in number, are
clearly stated, and are open-ended. When it is proposed that questions will emerge from the study,
initial objectives are sufficiently focused.

5. The context for the study is described and justified. Procedures for gaining access to participants are
described. Methods of establishing a researcher-participant working relationship are described.

6. Measures for ethical protection of participants are adequate.

7. Criteria for selecting participants are specified and are appropriate to the study. There is a
justification for the number of participants, which is balanced with depth of inquiry -the fewer the
participants the deeper the inquiry per individual.

8. Choices about which data to collect are justified. Data collected are appropriate to answer the
questions posed in relation to the qualitative paradigm chosen. How and when the data were collected
and recorded is described.

9. How and when the data were analyzed is articulated. Procedures for dealing with discrepant cases
are described. If a software program is used in the analysis, it is clearly described. The coding
procedure for reducing information into categories and themes is described.

Quantitative Studies

1. Introduction to the Method section includes a clear outline of the major areas of the chapter.

2. Research Design and approach:
a. Includes a description of the research design and approach.
b. Provides justification for using the design and approach.
c. Derives logically from the problem or issue statement.

3. Setting and Sample:
a. Describes the population from which the sample was drawn.
b. Describes and defends the sample size.
c. Describes the eligibility criteria for study participants.
d. Describes the characteristics of the selected sample.

4.If a treatment is used, it is described clearly and in detail.

5. Instrumentation and Materials
a. Presents descriptions of instrumentation or data collection tools to include
i. name of instrument,
ii. type of instrument,
iii. concepts measured by instrument,
iv. how scores are calculated and their meaning,
v. processes for assessment of reliability and validity of the instrument(s),
vi. processes needed to complete instruments by participants,
vii. where raw data are or will be available (appendices, tables, or by request
from the researcher).
b. Includes a detailed description of data that comprise each variable in the study.
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6. Data Analysis:
a. Includes an explanation of descriptive and/or inferential analyses used in the study.
i. Nature of the scale for each variable.
ii. Statements of hypotheses related to each research question.
iii. Description of parametric, nonparametric, or descriptive analytical tools
used.
b. Includes description of any pilot study results, if applicable.

7. Measures taken for protection of participants' rights are summarized.

RESULTS

Qualitative Studies

1. The process by which the data were generated, gathered, and recorded is clearly described.

2. The systems used for keeping track of data and emerging understandings (research logs, reflective
journals, cataloging systems) are clearly described.

3. The findings
a. build logically from the problem and the research design, and
b. are presented in a manner that addresses the research questions.

4. Discrepant cases and nonconforming data are included in the findings.

5. Patterns, relationships, and themes described as findings are supported by the data. All salient data
are accounted for in the findings.

6. A discussion on evidence of quality shows how this study followed procedures to assure accuracy
of the data (e.g., trustworthiness, member checks, triangulation, etc.). Appropriate evidence occurs in
the appendices (sample transcripts, researcher logs, field notes, etc.).

Quantitative Studies

1. The results section is structured around the research questions and/or hypotheses addressed in the
study, reporting findings related to each).

2. Research tools
a. Data collection instruments have been used correctly.
b. Measures obtained are reported clearly, following standard procedures.
c. Adjustments or revisions to the use of standardized research instruments have been justified,
and any effects on the interpretation of findings are clearly described.

3. Overall, data analysis (presentation, interpretation, explanation) is consistent with the
research questions or hypotheses, and underlying theoretical/conceptual framework of the study.
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4. Data analyses:
a. logically and sequentially address all research questions or hypotheses, and
b. where appropriate, outcomes of hypothesis-testing procedures are clearly reported (e.g.,
findings support or fail to support ) and,
c. donot contain any evident statistical errors.

5. Tables and Figures

a. are as self-descriptive as possible, informative, and conform to standard thesis format,
are directly related to and referred to within the narrative text included in the section,
have immediately adjacent comments,
are properly identified (titled or captioned), and
show copyright permission is shown, if not in the public domain.

a0

6. The comments on findings address observed consistencies and inconsistencies and discuss possible
alternate interpretations.

7. In a concluding section of the Results section, outcomes are logically and systematically
summarized and interpreted in relation to their importance to the research questions and hypotheses.

DISCUSSION

1. The Discussion section begins with a brief Overview of why and how the study was done,
reviewing the questions or issues being addressed, and a brief summary of the findings.

2. The Interpretation of Findings
a. includes conclusions that address all of the research questions,
contains references to outcomes in the Results section,
covers all the data,
is bounded by the evidence collected, and
relates the findings to a larger body of literature on the topic, including the
conceptual/theoretical framework.

a0

3. The Implications for Social Change are clearly grounded in the significance of the study discussed in
the introductory sections and the Review of the Literature and outcomes presented in the Results
section.

4. Recommendations for Counseling Practice:
a. should flow logically from the conclusions and contain steps to useful action
b. state who needs to pay attention to the results, and
c. indicate how the results might be disseminated.

5. Recommendations for Further Study/Research point to topics that need closer examination and may
generate a new round of questions.

6. For qualitative studies, includes a reflection on the researcher's experience with the research process
in which the researcher discusses possible personal biases or preconceived ideas and values; the
possible effects of the researcher on the participants or the situation, and her/his changes in thinking as
a result of the study.
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7. The work closes with a strong concluding statement making the "take-home message" clear to the
reader.

8. The thesis
a. follows standard APA (6t Edition) format and has a professional, scholarly appearance,
b. is written with correct grammar, punctuation, and spelling,
c. includes citations for the following: direct quotations, paraphrasing, facts, and references
to research studies,
does not have over-reliance on limited sources,
e. in-text citations are found in the reference list.

THESIS QUALITY INDICATORS

Writing Style and Composition
The thesis is written in scholarly language (accurate, balanced, and objective). The writing is clear,

precise, and avoids redundancy. Statements are specific and topical sentences are established for
paragraphs. The flow of words is smooth and comprehensible. Bridges are established between ideas.

Organization and Form
The thesis is logically and comprehensively organized. The sections add up to an integrated "whole."

Subheadings are used to identify the logic and movement of the thesis, and transitions between
chapters are smooth and coherent. Each chapter is limited to a single global concept.

The thesis is to be written using formal, research style and should be constructed using the
following outline:

> Title Page

> Acknowledgements: Should the author wish to acknowledge the help/support of any
significant individuals, this is the place to include such statements.

>» Table of Contents

> List of Tables and Figures: If there are tables and figures, a separate “table of contents” for
these should be presented as well.

> Abstract: The abstract should follow the criteria for abstracts in APA journals. The length
should not exceed 100-120 words.

> Introduction/Review of Literature: The review should be in-depth, complete, and detailed. It
is expected that students will utilize recent, primary sources for this project. In addition, this
section should include clearly stated goals and objectives for this project.

> Method: This section should include a detailed description of the specific procedures used.

> Results: Results of the project including evaluation of the project should be presented in this
section.

> Discussion: A discussion of the results in light of the research and practical literature
reviewed should be presented here. In addition, students should provide implications for
counseling practice and areas for suggested study or research.
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> References: Must follow APA guidelines (6% Edition style ONLYY)

e Projects are to be typed, using APA Publication Manual style (6th Edition) and neatly
bound in an appropriately sized binder or report cover. The Implementation II instructor
will provide specific guidelines for binding.

¢ One copy of the project is to be submitted to the instructor and one copy to the Site
Supervisor.

¢ Inaddition, students will be responsible for submitting one electronic copy of the thesis
document on CD to the Implementation II instructor.

o  Theses are kept on file in the Department of Counselor Education and will not be
returned to you.

EVALUATION

Upon completion of the course, students are required to submit the following in order to be
evaluated:

Completed, approved, and bound Thesis

CD copy of Thesis

Completed Evaluation by Site Supervisor

Completed Site Evaluation (your evaluation of your site)
Activity Reports (weekly reports and summary reports)

$¢99¢¢

Copies of all daily calendar pages

Students who do not submit these documents will not receive a passing grade for Implementation II.

SCHOLARLY PRESENTATION

In addition to the completion of the thesis, students in Implementation II are required to
present their thesis at a scholarly conference. This occurs in the spring at Scholar’s Day, and in the fall
semester at the Departmental Scholarly Conference. Students are expected to submit a proposal for
this scholarly presentation and are evaluated on their presentation by community professionals,
faculty in the department, and your peers, using the following form:
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Evaluation of Scholarly Presentation

Speaker’s name: Topic: Date

Rating Scale: 1-4 (1=Poor and 4=Excellent). Indicate NA (not applicable) if appropriate.

|Organization Comments

Introduction is helpful and tells you what to expect /
focus of presentation

|Main points made clear

|Presentation logically structured

excessive)

|Presentation neither too long nor too short

|C0ntent Comments

Material pertinent to the subject (not rambling nor ‘

|Clear language; technical terms explained simply

Well researched — not taken directly from limited
resources.

Good range of information included

|C1ear explanations of main points | ‘

Helpful examples used to illustrate points

|Communication Skills Comments Points

|Interesting and engaging manner

Appropriate expressions (avoiding, e.g., "'um," "like,"
and "stuff")

|Did not read from notes excessively

|Poise, posture, dress — professional manner

|Questions and Discussion

|Sufficient time left for questions and discussion

|Responsive attitude towards questions and comments

|Questions answered appropriately and completely

I
|
|
|Helpful hand-outs, visual aids and/or multimedia |
|
|
|
|
|

|Good management of discussion

| Total Points: |

|

|
Comments ‘ Points

|

|

|

|

| Overall Assessment (1-4): |
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Completing Each Semester of Internship

At the conclusion of each semester of internship, you are required to submit specific documentation to
the instructor of your course. Without all your documentation complete and recording the appropriate
number of hours and experiences, you may not proceed to the next step in your internship or to the
completion of your internship.

When submitting Activity Report Forms at the completion of Implementation I,
Implementation II, or Implementation III, they should be arranged in the following order with all
appropriate signatures and should be stapled together, NO EXCEPTIONS.

1. Implementation Checklist

2. Final Summary Implementation Activity Report (at the conclusion of the internship)
3. Implementation I, or II (depending on the semester) Summary Activity Report
4

Weekly Activity Reports in reverse chronological order (You must use the digital file
provided by your Implementation Instructor to track your hours)

Incomplete Report Forms are not acceptable and could result in a grade of Unsatisfactory.
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Ethical and Legal Considerations

While it is undoubtedly the case that you are aware of the ethical and legal issues facing you
and your clients as you enter into the internship process, some review may be helpful. Here are a few
things to remember, though a thorough review of your own class notes and texts might serve you
well. In addition, a complete review of the ACA Code of Ethics (2005) will prove to be an essential part
of your internship experience.

Responsibility to the Client

Interns should be aware of their responsibilities to their clients. The intern must inform clients
of the counseling process: the length of the counseling session, the anticipated number of sessions,
and the counselor expectations. In addition, the purpose of taping must be explained and the client
should sign a consent-to-record form (See Appendix C). Those interns in a K-12 school setting must
follow the policy of the school district regarding taping students for counseling. Some schools require
that interns receive written permission from the parents or guardians before recorded counseling
sessions with their child can begin. Finally, the intern has the responsibility to provide the best
possible service to the client. This is accomplished by being aware of referral sources, by reading
professional literature, and by maintaining professional behavior in and out of the counseling sessions.

Remember that whether you are in a school, college, or mental health agency setting, you are
always part of a mental health team that is providing support to clients. Use the resources (both
printed and human) to ensure the best service is provided to your client.

Ethical Standards

Interns should be guided by the statements of ethical standards of the American Counseling
Association. The intern should be familiar with the code of ethics and consult it whenever necessary.
In addition, you may also need to be guided by additional codes of ethics or standards of practice:

©e School Counselor emphasis:
*  American Counseling Association (ACA) Code of Ethics
(http://www.counseling.org/Resources/CodeOfEthics/TP/Home/CT2.aspx)
=  American School Counselor Association (ASCA) Code of Ethics

e College Counselor emphasis:
=  American Counseling Association (ACA) Code of Ethics
(http://www.counseling.org/Resources/CodeOfEthics/TP/Home/CT2.aspx)
*  American College Personnel Association (ACPA) Statement of Ethical Principles and
Standards (www.myacpa.org/ethics/statement.cfm)
=  National Association of Student Personnel Administrators (NASPA)
(http://naspa.org/programs/standards.cfm)

©° Mental Health Counselor emphasis:
* American Counseling Association (ACA) Code of Ethics
(http://www.counseling.org/Resources/CodeOfEthics/TP/Home/CT2.aspx)
= American Mental Health Counselor Association (AMHCA) Code of Ethics
(amhca.org/code/)



http://www.myacpa.org/ethics/statement.cfm
http://naspa.org/programs/standards.cfm
http://amhca.org/code/
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Appendix A: Potential Internship Site Examples

The following is a list of some potential internship sites where students have worked in the
past. This is only meant to serve as a list of potential exemplars, rather than an exhaustive list.
Remember that prior to ANY contact with any site or potential Site Supervisor; you must meet with
the Clinical Coordinator for preapproval. You must also get final approval for your selection before
accepting any internship. You must follow these procedures for many reasons, not the least of which is
the fact that many potential internship sites have specific procedures to follow prior to a student’s
being accepted into an internship role.

School Counselor MSEd

Brockport Central School District

High School
Middle School
Elementary

Byron-Bergen Central School District
Caledonia-Mumford Central School District
Canandaigua Central School District

| Canandaigua Primary School
Churchville-Chili Central School District
Junior High
Middle School
Elementary School

East Irondequoit Central School District

| Middle School
Fairport Central School District
Johanna Perrin Middle School
Martha Brown Middle School
Minerva DeLand 9" Grade Academy
Fairport High School
Gates-Chili Central School District
High School
Middle School
Greece Central School District
Arcadia High School
Arcadia Middle School
Athena Middle School
Athena High School
Barnard Elementary
Odyssey School
Pine Brook Elementary
Hilton Central School District
High School
Middle
Elementary: Quest, Village, or Northwood
Livonia Central School District

Livonia Intermediate School
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Pittsford Central School District

Pittsford Mendon High School

Pittsford Sutherland High School

Calkins Road Middle School

Rochester City School District

Edison Technical

East High School

Freddie Thomas Learning Center

John Marshall High School

Wilson Magnet

Franklin High School

Rush Henrietta Central School District

Spencerport Central School District

High School

Webster Central School District

Webster Schroeder High School

Webster Thomas High School

West Irondequoit Central School District

| Briarwood Elementary School

College Counselor MSEd

Finger Lakes Community College

| Counseling & Advisement

Monroe Community College — Brighton Campus

Counseling & Advisement

Career Services

Monroe Community College — Damon City Campus

| Advisement & Counseling

Nazareth College of Rochester

| Counseling Center

Rochester Institute of Technology

| Counseling Center

Roberts Wesleyan College

| Counseling Center

The College at Brockport

Career Services

Counseling Center

Educational Opportunity Program

Student Support Services Program

43
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\Mental Health Counselor MS

Alternatives for Battered Women

Catholic Family Services of Newark

DePaul Addiction Services

Family Services of Rochester

Genesee County Mental Health (Batavia)

Orleans County Mental Health

Park Ridge Chemical Dependency (Greece)

Rochester Police Department - Victims Unit

St. Joseph'’s Villa Outreach

Unity Health - Evelyn Brandon Health Center

Unity Health — Continuing Day Treatment Program

Westfall Associates
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Appendix B: Site Selection Checklist

You are to DO NOTHING until you meet to discuss potential sites with the Clinical Coordinator.

1.
2.

10.
11.

Site is approved by Clinical Coordinator (in person, via telephone, or via e-mail).

Complete Internship Placement Form with the following information:

e  Site Supervisor

e  Site Supervisor Credentials

o Site

e  Site Address

e Site Telephone Number

e  Site Fax Number

e Site Supervisor E-mail address
e  Your E-Mail address

Professional liability insurance has been purchased by the intern. Provide Clinical Coordinator
with copy of proof of Professional Liability Insurance.

Site is appropriate to program emphasis (School Counselor, College Counselor, and Mental
Health Counselor).

The Site Supervisor:

e has a minimum of a master’s degree in counseling or a closely related field;

¢ has two years of experience in counseling;

¢ has two years of experience at the site;

e has the appropriate certification/licensure required for the position;

e isavailable to provide site supervision during the time the intern is at the site;

e isavailable to provide a minimum of one hour per week of individual supervision.
e isavailable to supervise during Implementation I and II.

The site policies and/or procedures permit audio- and/or video-taping of counseling sessions.

Site policies and/or procedures permit audio and/or video recordings to be removed from the
institution for review by the faculty tape supervisor.

A sufficient number of clients are available for interns to have a variety of experiences related to
client diversity and problems in individual and group counseling activities.

The site provides the intern with appropriate facilities which ensure privacy to conduct individual
and group counseling.

The site will provide you with individual and group counseling experience.

The site is within a 35 mile radius of Rochester.
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Appendix C: 35 Mile Radius
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Appendix D: Sample Letters

For School Counselor Emphasis Students

Department of Counselor Education
www.brockport.edu/edc/

(716) 395-2258

FAX (716) 395-2366

Date
Dear On-Site Supervisor:

We in the Department of Counselor Education, The College at Brockport, gratefully acknowledge your
willingness to supervise an intern from our program for the equivalent of two academic semesters.
(The internship experience is for two fifteen week segments of twenty hours per week, either
consecutively Fall/Spring, or with a break, Spring/Fall.) Such interns have completed all or nearly all
basic counselor training in conceptual and experiential courses, with specific attention paid to
concentrations in community, school, or college counseling emphases. The training has included a
pre-practicum/practicum experience for purposes of integrating and practicing acquired learning and
skills. The students now need to further reality-test their understandings and interpersonal styles.
This letter is intended to verify our expectations of your role as on-Site Supervisor so that the learning
experiences will be most productive for the interns and you.

The interns are expected to gain experiences both in developing counseling skills and a more global
on-the-job familiarity with the workings of your department and the institution itself. So we expect
them to engage, insofar as possible, in a total comprehensive experience under your immediate
supervision. The single exception to simulation-of-actual-employee-position is our requirement
during the first semester of internship that they work quickly toward the goal of spending about half
of their internship hours engaged in actual individual counseling. Although we realize that an
employed position may not have this as a realistic goal, we are cognizant of the fact that for many of
these interns, this supervision/immersion in the act/art of counseling may be the most any of them will
receive and we are committed to educating counselors with excellent skills. Therefore, we ask your
support in this goal for the first semester of the internship experience. It is our hope that you will be
able to spend with them a minimum of one uninterrupted hour of supervision per week. Some of this
time should be related to their interaction with others, and the balance to overall functions they
perform as part of your program. Apart from the actual counseling experience mentioned earlier, you
and the interns should decide together exactly what their programs/duties are to be.

The Department clinical Tape Supervisor is committed to visitation of each internship site. Your
intern will set up the times for these visits well in advance of their occurrences. The Tape Supervisor’s
agenda for these visits is very simple, relating to the progress of the intern from your perspective and
that of the intern. The interns have been given assignments to complete and hand in to me and their
Tape Supervisor, regarding their internship experiences. For example, they are required to complete
an institutional study of their site, keep daily logs of activities and/or reactions to them, and execute a
final project which is mutually beneficial to both intern and personnel at the internship site. They
have been instructed to communicate the nature of such assignments to you in detail so that no
misunderstandings of such requirements should occur. In addition to these various written
assignments, the interns are expected to make audio-recordings of their counseling sessions so that
they may be directly supervised (by members of our faculty) about the development of their
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counseling skills. Such supervision from our end will occur weekly. Although it is by no means
expected of you, we would encourage you, as time and inclination permit, to also occasionally listen to
a recording and offer some additional supervision of counseling skills to your intern. We believe that
the experience of supervision can only be enriched by such an addition on your part. Nevertheless,
we recognize its labor-intensive nature and see such effort on your part as a bonus.

Early in each semester, we invite you to campus for a brief morning meeting/discussion with me and
other members of the faculty in the department and other on-Site Supervisors to clarify additional
aspects of the internship or questions you may have. We will send you an invitation to this semester’s
meeting under separate cover. If you have additional questions/concerns, either now or as the
semester progresses, please do not hesitate to contact us (395-2258).

Thank you for your invaluable assistance in helping us prepare the very best counselors and
consequently enhancing our profession. We look forward to meeting and working with you this
semester and in the future.

Cordially,

Summer M. Reiner, PhD, NCC, LMHC
Assistant Professor
Clinical Coordinator
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For College Counselor Emphasis Students

Department of Counselor Education
www.brockport.edu/edc/

(716) 395-2258

FAX (716) 395-2366

Date
Dear On-Site Supervisor:

We in the Department of Counselor Education, The College at Brockport, gratefully acknowledge your
willingness to supervise an intern from our program for the equivalent of two academic semesters.
(The internship experience is for two fifteen week segments of twenty hours per week, either
consecutively Fall/Spring, or with a break, Spring/Fall.) Such interns have completed all or nearly all
basic counselor training in conceptual and experiential courses, with specific attention paid to
concentrations in community, school, or college counseling emphases. The training has included a
pre-practicum/practicum experience for purposes of integrating and practicing acquired learning and
skills. The students now need to further reality-test their understandings and interpersonal styles.
This letter is intended to verify our expectations of your role as on-Site Supervisor so that the learning
experiences will be most productive for the interns and you.

The interns are expected to gain experiences both in developing counseling skills and a more global
on-the-job familiarity with the workings of your department and the institution itself. So we expect
them to engage, insofar as possible, in a total comprehensive experience under your immediate
supervision. The single exception to simulation-of-actual-employee-position is our requirement
during the first semester of internship that they work quickly toward the goal of spending about half
of their internship hours engaged in actual individual counseling. Although we realize that an
employed position may not have this as a realistic goal, we are cognizant of the fact that for many of
these interns, this supervision/immersion in the act/art of counseling may be the most any of them will
receive and we are committed to educating counselors with excellent skills. Therefore, we ask your
support in this goal for the first semester of the internship experience. It is our hope that you will be
able to spend with them a minimum of one uninterrupted hour of supervision per week. Some of this
time should be related to their interaction with others, and the balance to overall functions they
perform as part of your program. Apart from the actual counseling experience mentioned earlier, you
and the interns should decide together exactly what their programs/duties are to be.

The Department clinical Tape Supervisor is committed to visitation of each internship site. Your
intern will set up the times for these visits well in advance of their occurrences. The Tape Supervisor’s
agenda for these visits is very simple, relating to the progress of the intern from your perspective and
that of the intern. The interns have been given assignments to complete and hand in to me and their
Tape Supervisor, regarding their internship experiences. For example, they are required to complete
an institutional study of their site, keep daily logs of activities and/or reactions to them, and execute a
final project which is mutually beneficial to both intern and personnel at the internship site. They
have been instructed to communicate the nature of such assignments to you in detail so that no
misunderstandings of such requirements should occur. In addition to these various written
assignments, the interns are expected to make audio-recordings of their counseling sessions so that
they may be directly supervised (by members of our faculty) about the development of their
counseling skills. Such supervision from our end will occur weekly. Although it is by no means
expected of you, we would encourage you, as time and inclination permit, to also occasionally listen to
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a recording and offer some additional supervision of counseling skills to your intern. We believe that
the experience of supervision can only be enriched by such an addition on your part. Nevertheless,
we recognize its labor-intensive nature and see such effort on your part as a bonus.

Early in each semester, we invite you to campus for a brief morning meeting/discussion with me and
other members of the faculty in the department and other on-Site Supervisors to clarify additional
aspects of the internship or questions you may have. We will send you an invitation to this semester’s
meeting under separate cover. If you have additional questions/concerns, either now or as the
semester progresses, please do not hesitate to contact us (395-2258).

Thank you for your invaluable assistance in helping us prepare the very best counselors and
consequently enhancing our profession. We look forward to meeting and working with you this
semester and in the future.

Cordially,

Summer M. Reiner, PhD, NCC, LMHC
Assistant Professor
Clinical Coordinator
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For Mental Health Counselor Emphasis Students

Department of Counselor Education
www.brockport.edu/edc/

(716) 395-2258

FAX (716) 395-2366

Date
Dear On-Site Supervisor:

We in the Department of Counselor Education, The College at Brockport, gratefully acknowledge your
willingness to supervise an intern from our program for the equivalent of two academic semesters.
(The internship experience is for three fifteen week segments of twenty hours per week, either
Fall/Spring, or Spring/Fall). Such interns have completed all or nearly all basic counselor training in
conceptual and experiential courses, with specific attention paid to concentrations in community,
school, or college counseling emphases. The training has included a pre-practicum/practicum
experience for purposes of integrating and practicing acquired learning and skills. The students now
need to further reality-test their understandings and interpersonal styles. This letter is intended to
verify our expectations of your role as on-Site Supervisor so that the learning experiences will be most
productive for the interns and you.

The interns are expected to gain experiences both in developing counseling skills and a more global
on-the-job familiarity with the workings of your department and the institution itself. So we expect
them to engage, insofar as possible, in a total comprehensive experience under your immediate
supervision. The single exception to simulation-of-actual-employee-position is our requirement
during the first semester of internship that they work quickly toward the goal of spending about half
of their internship hours engaged in actual individual counseling. Although we realize that an
employed position may not have this as a realistic goal, we are cognizant of the fact that for many of
these interns, this supervision/immersion in the act/art of counseling may be the most any of them will
receive and we are committed to educating counselors with excellent skills. Therefore, we ask your
support in this goal for the first semester of the internship experience. It is our hope that you will be
able to spend with them a minimum of one uninterrupted hour of supervision per week. Some of this
time should be related to their interaction with others, and the balance to overall functions they
perform as part of your program. Apart from the actual counseling experience mentioned earlier, you
and the interns should decide together exactly what their programs/duties are to be.

The Department clinical Tape Supervisor is committed to visitation of each internship site. Your
intern will set up the times for these visits well in advance of their occurrences. The Tape Supervisor’s
agenda for these visits is very simple, relating to the progress of the intern from your perspective and
that of the intern. The interns have been given assignments to complete and hand in to me and their
Tape Supervisor, regarding their internship experiences. For example, they are required to complete
an institutional study of their site, keep daily logs of activities and/or reactions to them, and execute a
final project which is mutually beneficial to both intern and personnel at the internship site. They
have been instructed to communicate the nature of such assignments to you in detail so that no
misunderstandings of such requirements should occur. In addition to these various written
assignments, the interns are expected to make audio-recordings of their counseling sessions so that
they may be directly supervised (by members of our faculty) about the development of their
counseling skills. Such supervision from our end will occur weekly. Although it is by no means
expected of you, we would encourage you, as time and inclination permit, to also occasionally listen to
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a recording and offer some additional supervision of counseling skills to your intern. We believe that
the experience of supervision can only be enriched by such an addition on your part. Nevertheless,
we recognize its labor-intensive nature and see such effort on your part as a bonus.

Early in each semester, we invite you to campus for a brief morning meeting/discussion with me and
other members of the faculty in the department and other on-Site Supervisors to clarify additional
aspects of the internship or questions you may have. We will send you an invitation to this semester’s
meeting under separate cover. If you have additional questions/concerns, either now or as the
semester progresses, please do not hesitate to contact us (395-2258).

Thank you for your invaluable assistance in helping us prepare the very best counselors and
consequently enhancing our profession. We look forward to meeting and working with you this
semester and in the future.

Cordially,

Summer M. Reiner, PhD, NCC, LMHC
Assistant Professor
Clinical Coordinator
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Appendix E: Internship Placement Form

Department of Counselor Education

Spring 2009

Implementation Placement Form

Site Supervisor

Student Name Site
Emphasis Site Supervisor Name
Student Home Phone Site Supervisor Phone
Student Work Phone Site Supervisor E-Mail
Student E-Mail Site Address
Address (Attach Business Card)
Site Approved By O Yes dNo Explained Internship | O Yes O No
Instructor? Requirements to

Site Supervisor
Qualifications

College Emphasis

0 2 or more years at current site

Credentials:

School Emphasis
02 or more years at current site

[ Permanent Certification
Credentials:

Mental Health Emphasis
(12 or more years at current site

[ Licensed Practitioner
Credentials:

Student Signature

Where have you considered an internship placement?

Site

Site Supervisor

Did you interview with this site?

L

2.

3
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Appendix F: Internship Forms

School Counselor
Emphasis Forms

College Counselor
Emphasis Forms

Mental Health Counselor
Emphasis Forms

Internship Placement Form

Internship Placement Form

Internship Placement Form

Implementation I Checklist
Activity Report Forms
Implementation I Summary
Activity Report Form

Tape Supervisor Evaluation

Implementation I Checklist
Activity Report Forms
Implementation I Summary
Activity Report Form

Tape Supervisor Evaluation

Implementation I Checklist
Activity Report Forms
Implementation I Summary
Activity Report Form

— Tape Supervisor Evaluation

§ | Form Form Form

.g Site Supervisor Evaluation Form | Site Supervisor Evaluation Form | Site Supervisor Evaluation Form
§ | Thesis Proposal Rubric Thesis Proposal Rubric Thesis Proposal Rubric

5 IRB Proposal Rubric IRB Proposal Rubric IRB Proposal Rubric

Té" Implementation II Checklist

= Activity Report Forms

Implementation II

Implementation II Checklist
Activity Report Forms
Implementation II Summary
Activity Report Form
Implementation Summary
Report Form

Site Supervisor Evaluation Form
Site Evaluation Form

Thesis Rubric

Summary Activity Report Form
Implementation Summary
Report Form

Site Supervisor Evaluation Form
Site Evaluation Form

Thesis Rubric

Implementation II Checklist
Activity Report Forms
Implementation II Summary
Activity Report Form
Implementation Summary
Report Form

Site Supervisor Evaluation Form
Site Evaluation Form

Thesis Rubric
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Appendix G: Implementation Checklists
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Implementation I Checklist

O  Submit Weekly Activity Reports

O Submit Summary Activity Report

O  Submit Site Supervisor Evaluation Form

O  Submit Clinical Supervisor Evaluation Form

O Submit Approved Literature Review

(Keep copies of ALL for your records)

Name:

Internship Site:

Site Supervisor:

Dates of Internship:

Site Phone Number:
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Implementation II Checklist

QO Submit Approved Thesis

O Submit Approved Thesis on CD

O Submit Weekly Activity Reports

O Submit Summary Activity Report

O  Submit Final Activity Report (School & College)
Q Submit Site Supervisor Evaluation Form

1 Submit Site Evaluation Form

(Keep copies of ALL for your records)

Name:

Internship Site:

Site Supervisor:

Dates of Internship:

Site Phone Number:
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Appendix H:

Clinical Supervisor Evaluation Form



Implementation Manual 59

Student Counselor Evaluation

EDC 735: Clinical Experience for Implementation

This form is used to evaluate the student’s counseling during the first internship,
Implementation I. The supervisor is to use the following rubric to evaluate the student’s counseling
performance. Please circle the number that best represents your evaluation. Additionally, the
comment sections are for the supervisor to address specific strengths and areas of concern.

1=Unacceptable (student demonstrates no performance of this behavior)

2=Developing (student demonstrates a basic grasp of this behavior and performs the
behavior occasionally)

3=Proficient (student performs this behavior generally effectively and consistently)

4=Exemplary (student performs this behavior exceptionally given his or her level of
training, e.g., appropriately, consistently, timed well etc.)

NA= (not applicable).
By the end of the Implementation I, the Department expects students to be at the proficient
level or beyond for the Advanced Counseling Skills and Advanced Counseling Process Skills

categories for the majority of those skills. Ideally, students should be beyond the proficiency level
for the all basic skills.

Semester: Year: Date:

Name of Student Counselor:

Name of Supervisor:

Based on the following information, the student counselor (check one)

O Meets Competency O Does Not Meet Competency

Date: Signature of Supervisor:

Date: Signature of Student:
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BASIC COUNSELING SKILLS

Culturally (e g. diversity) and Individually Appropriate
Attending Behavior

1.Eye Contact 1 2 3 4 NA
2. Body Language 1 2 3 4 NA
3. Vocal Qualities 1 2 3 4 NA
4. Verbal Tracking 1 2 3 4 NA
Appropriate use of Basic Listening Skills

5. Open-ended Questions 1 2 3 4 NA
6. Closed-ended Questions 1 2 3 4 NA
7. Client Observation Skills 1 2 3 4 NA
8. Encouraging 1 2 3 4 NA
9. Paraphrasing 1 2 3 4 NA
10. Summarizing 1 2 3 4 NA
11. Reflection of Feeling (basic empathy) 1 2 3 4 NA
Comments:

ADVANCED COUNSELING SKILLS
12. Confrontation 1 2 3 4 NA
13. Focusing 1 2 3 4 NA
14. Reflection of meaning 1 2 3 4 NA
15. Advanced empathy 1 2 3 4 NA
16. Conceptualize a case appropriately taking into 1 2 3 4 NA
consideration client’s individual and contextual, including
diverse) variables

17. Arrive a appropriate goals as a result of conceptualization 1 2 3 4 NA
18. Understand the interplay between skills and goals 1 2 3 4 | NA

Comments:
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BASIC COUNSELING PROCESS SKILLS

19. Begins session in an unstructured, friendly & pleasant manner 1 2 3 4 NA
20. Explains the nature & objectives of counseling when 1 2 3 4 NA
appropriate
21. Termination of session is timely and provides a wrap up 1 2 3 4 NA
22. Provides reasonable structure for sessions 1 2 3 4 NA
23. Establishes a working relationship 1 2 3 4 NA
24. Is relaxed and comfortable in sessions 1 2 3 4 NA
25. Communicates acceptance of all clients 1 2 3 4 NA
26. Is respectful of and sensitive to diverse clients 1 2 3 4 NA
27. Facilitates expression of client affect 1 2 3 4 NA
28. Facilitates expression of client content 1 2 3 4 NA
29. Recognizes & deals with client affect 1 2 3 4 NA
30. Focuses on client content when appropriate 1 2 3 4 NA
31. Uses silence effectively within sessions 1 2 3 4 NA
32. Responds at client’s level of communication (e.g., uses 1 2 3 4 NA
language appropriate to & of the developmental level of the
client)
33. Is aware of own feelings in sessions 1 2 3 4 NA
34. Is aware of client process in session 1 2 3 4 NA
35. Is aware of own process in session
36. Maintains sufficient self control to remain objective and not 1 2 3 4 NA
impose own values/feelings on the client
37. Client and counselor really communicated in a meaningful way 1 2 3 4 NA
38. Accepting and permissive of client emotions, feelings and 1 2 3 4 NA
expressed idea
Comments:
ADVANCED COUNSELING PROCESS SKILLS
39. Is effective in using questions to further exploration of client 1 2 3 4 NA
concerns
40. Facilitates client becoming more specific & concrete 1 2 3 4 NA
41. Recognizes & pursues discrepancies & meanings of 1 2 3 4 NA
inconsistent information/client presentation
42. Communicates own feelings to client when appropriate 1 2 3 4 NA
43. Uses process to facilitate client awareness 1 2 3 4 NA
44. Facilitates reasonable goal-setting with clients 1 2 3 4 NA
45. Helps client focus on developed goals 1 2 3 4 NA
46. Uses skills which are effective given the client’s presentation 1 2 3 4 NA
47. Demonstrates an awareness of timing in the use of skills 1 2 3 4 NA
48. Use of self as a therapeutic tool 1 2 3 4 NA

Comments:
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SUPERVISION
Rate the student’s ability to:

49. Be prepared for supervision 1 2 3 4 NA
50. Recognize his or her defensive behavior 1 2 3 4 NA
51. Accept feedback from supervisor 1 2 3 4 | NA
52. Demonstrate use of feedback in future sessions 1 2 3 4 NA
53. Trust own insights 1 2 3 4 NA
54. Use supervision to learn about counseling & self 1 2 3 4 NA
55. Exhibit a balance between self-assuredness & 1 2 3 4 NA

awareness of the value of supervision
56. Exhibits professional values 1 2 3 4 NA
57. Communicate responsibility for self 1 2 3 4 NA
58. Exhibit professional values 1 2 3 4 NA
59. Be sensitive to ethical and/or legal issues 1 2 3 4 NA
60. Be sensitive to & respectful of difference among 1 2 3 4 NA

people & diversity issues
61. Convey a respect for the power of counseling & its 1 2 3 4 NA

Limits
62. Overall, exhibit the behavior & attitudes of a 1 2 3 4 NA

competent, professional counselor

Overall Comments/Suggestions: Please describe any areas in particular that need improvement and

provide suggestions for improvement. Also please describe areas of particular strength.
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Appendix I

Site Supervisor Evaluation Forms
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IMPLEMENTATION OF COUNSELING: (circle one) I 11
Department of Counselor Education
The College at Brockport
Site Supervisor Evaluation of Student Affairs & College Counseling Intern

On the basis of each of the following statements, please use the following rubric to provide a
synthesis and summary evaluation of the candidate’s performance.

1=Unacceptable (student demonstrates no performance of this behavior)

2=Developing (student demonstrates a basic grasp of this behavior and performs
the behavior occasionally)

3=Proficient (student performs this behavior generally effectively and consistently)

4=Exemplary (student performs this behavior exceptionally given his or her level of
training, e.g., appropriately, consistently, timed well etc.)

N/A=Not applicable

Implementation I: Please evaluate your intern on the following behaviors. At the end of
Implementation I, the Department of Counselor Education expects students to be at the
developing level or beyond for the majority of behaviors listed below.

Implementation II: Please evaluate your intern on the following behaviors. At the end of

Implementation II, the Department of Counselor Education expects students to be at the
proficiency level or beyond for the majority of the behaviors listed below.

Semester: Year: Date:

Name of College Counselor Intern:

Name of Site Supervisor:

Based on the following information, the College Counselor Intern (Circle one)
Meets Competency Does Not Meet Competency

Date: Signature of Supervisor:

Date: Signature of Student:




Implementation Manual

Core Standards

1. Professional Orientation and Ethical Practice—shows an
understanding of all the following aspects of professional functioning:

65

understandings about neurobiological behavior;

a. history and philosophy of the counseling profession; O 6 6 06 NA

b. professional roles, functions, and relationships with other human service O &6 6 O NA
providers, including strategies for interagency/inter-organization collaboration and
communications;

c. counselors’ roles and responsibilities as members of an interdisciplinary O &6 6 O NA
emergency management response team during a local, regional, or national crisis,
disaster or other trauma-causing event;

d. self-care strategies appropriate to the counselor role; O &6 6 0 NA

e. counseling supervision models, practices, and processes; O &6 6 0 NA

f. professional organizations, including membership benefits, activities, services to O &6 6 O NA
members, and current issues;

g. professional credentialing, including certification, licensure, and accreditation O &6 6 O NA
practices and standards, and the effects of public policy on these issues;

h. the role and process of the professional counselor advocating on behalf of the O 6 6 0 NA
profession;

i. advocacy processes needed to address institutional and social barriers that O &6 &6 O NA
impede access, equity, and success for clients; and

j. ethical standards of professional organizations and credentialing bodies, and O &6 &6 O NA
applications of ethical and legal considerations in professional counseling.

2. Social & Cultural Diversity—sbows an understanding of the cultural
context of relationships, issues, and trends in a multicultural society, including all of
the following:

a. multicultural and pluralistic trends, including characteristics and concerns within O & 6 O NA
and among diverse groups nationally and internationally;

b. attitudes, beliefs, understandings, and acculturative experiences, including O 6 6 0 NA
specific experiential learning activities designed to foster students’ understanding of
self and culturally diverse clients;

c. theories of multicultural counseling, identity development, and social justice; O 6 6 0 NA

d. individual, couple, family, group, and community strategies for working with O &6 6 O NA
and advocating for diverse populations, including multicultural competencies;

e. counselors’ roles in developing cultural self-awareness, promoting cultural social O 6 6 0 NA
justice, advocacy and conflict resolution, and other culturally supported behaviors
that promote optimal wellness and growth of the human spirit, mind, or body; and

f. counselors’ roles in eliminating biases, prejudices, and processes of intentional O 6 6 0 NA
and unintentional oppression and discrimination.

3. Human Growth and Development—sbows an understanding of the
nature and needs of persons at all developmental levels and in multicultural contexts,
including all of the following:

a. theories of individual and family development and transitions across the life O 6 6 0 NA
span;

b. theories of learning and personality development, including current O &6 &6 O NA
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c. effects of crises, disasters, and other trauma-causing events on persons of all O 6 6 0 NA
ages;

d. theories and models of individual, cultural, couple, family, and community O 6 6 0 NA
resilience;

e. a general framework for understanding exceptional abilities and strategies for O 6 6 0 NA
differentiated interventions;

f. human behavior, including an understanding of developmental crises, disability, O &6 6 O NA
psychopathology, and situational and environmental factors that affect both normal
and abnormal behavior;

g. theories and etiology of addictions and addictive behaviors, including strategies O &6 6 O NA
for prevention, intervention, and treatment; and

h. theories for facilitating optimal development and wellness over the life span. O &6 6 O NA

4. Career Development—sbows an understanding of career development
and related life factors, including all of the following:

a. career development theories and decision-making models; O 6 6 0 NA

b. career, avocational, educational, occupational and labor market information O & 6 O NA
resoutces, and career information systems;

c. career development program planning, organization, implementation, O &6 6 0 NA
administration, and evaluation;

d. interrelationships among and between work, family, and other life roles and O &6 6 0 NA
factors including the role of multicultural issues in career development;

e. career and educational planning, placement, follow-up, and evaluation; O &6 6 0 NA

f. assessment instruments and techniques that are relevant to career planning and O &6 6 0 NA
decision making; and

g. career counseling processes, techniques, and resources, including those O &6 &6 O NA
applicable to specific populations in a global economy.

5. Helping Relationships—sbows an understanding of the counseling
process in a multicultural society, including all of the following:

a. an orientation to wellness and prevention as desired counseling goals; O &6 6 0 NA

b. counselor characteristics and behaviors that influence helping processes; O &6 6 0 NA

c. essential interviewing and counseling skills; O &6 6 0 NA

d. counseling theories that provide the student with models to conceptualize client O 6 6 0 NA
presentation and that help the student select appropriate counseling interventions.
Students will be exposed to models of counseling that are consistent with current
professional research and practice in the field so they begin to develop a personal
model of counseling;

e. a systems perspective that provides an understanding of family and other O &6 6 060 NA
systems theories and major models of family and related interventions;

f. a general framework for understanding and practicing consultation; and (1) NA

g. crisis intervention and suicide prevention models, including the use of O &6 6 060 NA
psychological first aid strategies.

6. Group Wortk—shows both theoretical and expetiential understandings of
group purpose, development, dynamics, theories, methods, skills, and other group
approaches in a multicultural society, including all of the following:

a. principles of group dynamics, including group process components, O 6 6 0 NA

developmental stage theories, group members’ roles and behaviors, and therapeutic
factors of group work;
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b. group leadership or facilitation styles and approaches, including characteristics O 6 6 0 NA
of various types of group leaders and leadership styles;

c. theories of group counseling, including commonalties, distinguishing O &6 6 O NA

characteristics, and pertinent research and literature;

d. group counseling methods, including group counselor orientations and O 6 6 0 NA
behaviors, appropriate selection criteria and methods, and methods of evaluation of
effectiveness; and

e. direct experiences in which students participate as group members in a small O 6 6 0 NA
group activity, approved by the program, for a minimum of 10 clock hours over the
course of one academic term.

7. Assessment—shows an understanding of individual and group approaches
to assessment and evaluation in a multicultural society, including all of the following:

a. historical perspectives concerning the nature and meaning of assessment;

NA
NA

e
e
® 0
o o

b. basic concepts of standardized and nonstandardized testing and other
assessment techniques, including norm-referenced and criterion-referenced
assessment, environmental assessment, performance assessment, individual and
group test and inventory methods, psychological testing, and behavioral observations;

c. statistical concepts, including scales of measurement, measures of central
tendency, indices of variability, shapes and types of distributions, and correlations;

NA

d. reliability (i.e., theory of measurement error, models of reliability, and the use of
reliability information);

NA

e. validity (i.e., evidence of validity, types of validity, and the relationship between
reliability and validity);

NA

f. social and cultural factors related to the assessment and evaluation of individuals,
groups, and specific populations; and

NA

e o o o ©
O O O O ©
® © o o ©
© © o6 o ©

g. ethical strategies for selecting, administering, and interpreting assessment and
evaluation instruments and techniques in counseling.

NA

8. Research & Program Evaluation—shows an understanding of
research methods, statistical analysis, needs assessment, and program evaluation,
Including all of the following:

a. the importance of research in advancing the counseling profession;

NA
NA

b. research methods such as qualitative, quantitative, single-case designs, action
research, and outcome-based research;

c. statistical methods used in conducting research and program evaluation;

NA
NA

d. principles, models, and applications of needs assessment, program evaluation,
and the use of findings to effect program modifications;
e. the use of research to inform evidence-based practice; and

NA
NA

f. ethical and culturally relevant strategies for interpreting and reporting the results
of research and/or program evaluation studies.

e 00 o
O OO OO
o6 006 06
00 006 00

STUDENT AFFAIRS & COLLEGE COUNSELING

STANDARDS
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Foundations

A. Knowledge

1. Understands the history, philosophy, and trends in student affairs and college
counseling.

e
o
®
©

NA

2. Understands ethical and legal considerations specifically related to the practice
of student affairs and college counseling.

NA

3. Understands the interrelationships among the educational, petsonal/social, and
career roles and responsibilities of students and others in the learning community.

NA

4. Knows the diversity of roles, functions, and settings of student affairs
professionals and counselors working in postsecondary education.

NA

5. Knows professional organizations, preparation standards, and credentials
relevant to the practice of student affairs and college counseling.

NA

6. Understands student development theories, including holistic wellness and
research relevant to student learning and personal development.

NA

7. Recognizes current trends in higher education and the diverse character of
postsecondary education environments.

NA

8. Understands organizational, management, and leadership theory and practice.

NA

9. Understands strategies and leadership required for services encompassed by
college student development in postsecondary education, such as admissions,
financial aid, academic advising, judicial services, recreational sports, disability
services, international student affairs, and health services.

e © © & o o ©

OO0 O © 0 & & ©

% 6 6 © 6 o °

00 o6 6 6 6 o6 o

NA

10. Is familiar with the concepts of organizational culture, budgeting and fiancés,
and personnel practices in postsecondary education.

e
®
®
©

NA

11. Understands the impact of crises, disasters, and other trauma-causing events
on people in the postsecondary education community.

e

NA

12. Understands the operation of the institution’s emergency management plan
and the roles of student affairs professionals and counselors in postsecondary
education during crises, disasters, and other trauma-causing events.

NA

B. Skills and Practices

1. Demonstrates the ability to apply and adhere to ethical and legal standards in
student affairs and college counseling.

NA

2. Demonstrates an understanding of the interrelationships among the
educational, personal/social, and career roles and responsibilities of students and
others in the learning community.

NA

3. Demonstrates the ability to understand, support, and advocate for
postsecondary student learning and development.

e

NA

4. Applies knowledge of issues that affect student affairs practice (e.g., public
policy, finance, governance, cultural contexts, international education, global
understanding).

e

NA

5. Demonstrates an understanding of leadership, organization, and management
practices that help institutions accomplish their missions.

NA

6. Participates in the design, implementation, management, and evaluation of
student affairs programs, and is aware of various systems and environmental
contexts that affect participants.

NA

7. Demonstrates an understanding of the psychological impact of crises, disasters,
and other trauma-causing events on students, faculty, and institutions.

NA
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Counseling, Prevention, and Intervention

C. Knowledge

1. Identifies the specific factors related to personal, social, educational, and career
planning and development appropriate for students in postsecondary education.

NA

2. Understands the individual and group dynamics related to advising, counseling,
instructing, mediating, and facilitating student opportunities in postsecondary
education.

NA

3. Knows principles of addiction intervention, consultation, education, and
outreach for students in postsecondary education.

NA

4. Understands the principles of intervention for people in the learning
community during times of crises and disasters in postsecondary education.

NA

5. Demonstrates the ability to recognize his or her own limitations as a college
counselor and/or student affairs professional and to seek supervision ot refer clients
when appropriate.

NA

D. Skills and Practices

1. Applies multicultural competencies to the practice of student affairs and college
counseling.

e
®
®
©

NA

2. Demonstrates the skills necessary to facilitate the academic, social, and career
success of postsecondary students.

e
®
®
©

NA

3. Demonstrates skills in helping postsecondary students cope with personal and
interpersonal problems, as well as skills in crisis intervention in response to
personal, educational, and community crises.

e

NA

4. Demonstrates the ability to use procedures for assessing and managing suicide
risk.

e
®
®
©

NA

5. Demonstrates a general under-standing of principles and models of
biopsychosocial assessment and case conceptualization that lead to appropriate
counseling for students in postsecondary education.

NA

6. Participates in the design, implementation, and evaluation of programs that
promote wellness, as well as prevention and intervention services for students in
post-secondary education.

NA

Diversity and Advocacy

E. Knowledge

1. Understands postsecondary student development in a multicultural society,
including characteristics such as immigrant status, disability, extreme ability or talent,
cultural background, spirituality, and family situation.

e
o
®
©

NA

2. Understands learning styles as well as institutional, systemic, interpersonal, and
intrapersonal barriers to learning in postsecondary education.

NA

3. Knows the sociopolitical and socioeconomic forces that affect all students.

NA

4. Understands the effect of discrimination and oppression in postsecondary
education.

NA

5. Recognizes the special needs of students in postsecondary education, including
residents, commuters, distance learners, students with disabilities, adult learners, and
student athletes, as well as nontraditional, international, and first-generation
students.

e e ©

o O ©

® o6 o

o 00 ©

NA

6. Understands the cultural, ethical, economic, legal, and political issues
surrounding diversity, equity, and efficacy in the postsecondary environment.

e
®
®
©

NA

F. Skills and Practices
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1. Demonstrates how student learning and learning opportunities are influenced
by the characteristics of both the student and the post- secondary environment.

NA

2. Analyzes postsecondary student needs for appropriate learning and
developmental opportunities.

NA

3. Collaborates with the postsecondary community to assist students, and uses
postsecondary community resources to improve student learning and development.

NA

4. Applies multicultural competencies to serve diverse postsecondary student
populations.

© @ © ©

O & ® O

® o ©o o

© 6 0 ©

NA

5. Addresses multicultural counseling issues as they relate to student development
and progress in post-secondary education (e.g., discrimination, power, privilege,
oppression, values).

e
o
®
©

NA

6. Advocates for policies, programs, and services that are equitable and
responsive to the unique needs of postsecondary students.

NA

Assessment

G. Knowledge

1. Knows principles and models of assessment for postsecondary student
development, case conceptualization, theories of human development, and concepts
of normalcy and psycho- pathology leading to referral or to the development of
appropriate counseling treatment plans.

NA

2. Knows current theories and methods of using assessment data, especially
program evaluation and environmental assessment models, to support data-based
decision making.

NA

H. Skills and Practices

1. Assesses and interprets postsecondary student needs, recognizing uniqueness in
culture, languages, values, backgrounds, and abilities.

e
®
®
©

NA

2. Analyzes and used multiple data sources, including institutional data, to make
decisions about improving differentiated student programs.

e

NA

Research and Evaluation

I. Knowledge

1. Understands how to critically evaluate research relevant to the practice of
student affairs and college counseling.

NA

2. Knows models of program evaluation for student affairs and college
counseling that include measures for learning processes and outcomes and
assessment of postsecondary environments and organizations.

NA

3. Knows basic strategies for evaluating counseling outcomes and/ot
programmatic outcomes in student affairs and college counseling.

e
®
®
©

NA

J. Skills and Practices

1. Applies relevant research findings to inform the practice of student affairs and
college counseling.

NA

2. Develops measurable outcomes for college counseling and student
development activities.

NA

3. Analyzes and uses data to enhance student affairs and college counseling
programs.

NA

4. Demonstrates the ability to prepare a research proposal for a human
subjects/institutional review board review.

© © e ©
O & & ®
® ®& 6o o
© © 6 ©

NA
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Implementation Thesis: Please comment on the nature of the thesis and the manner in
which it was implemented.

Additional Comments: Please make any additional comments that you believe would be
beneficial to your intern. For those interns who are moving on to Implementation 11, please
include goals for that experience. Include areas which you see as indicating room for
improvement.

The intern has satisfactorily completed on-site requirements for Yes No
his/her internship. If no, please explain

Would you hire this intern? Please explain Yes No

Site Supetvisor Name/Credentials/Certifications/Licenses Position

Name of Site
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IMPLEMENTATION OF COUNSELING: (circle one) I 11
Department of Counselor Education
The College at Brockport

Site Supervisor Evaluation of Mental Health Counselor Intern

On the basis of each of the following statements, please use the following rubric to provide a
synthesis and summary evaluation of the candidate’s performance.

1=Unacceptable (student demonstrates no performance of this behavior)

2=Developing (student demonstrates a basic grasp of this behavior and
performs the behavior occasionally)

3=Proficient (student performs this behavior generally effectively and

consistently)

4=Exemplary (student performs this behavior exceptionally given his or her
level of training, e.g., appropriately, consistently, timed well
etc.)

N/A=Not applicable

Implementation I: Please evaluate your intern on the following behaviors. At the end of
Implementation I, the Department of Counselor Education expects students to be at the
developing level or beyond for the majority of behaviors listed below.

Implementation II: Please evaluate your intern on the following behaviors. At the end of

Implementation II, the Department of Counselor Education expects students to be at the
proficiency level or beyond for the majority of the behaviors listed below.

Semester: Year: Date:

Name of College Counselor Intern:

Name of Site Supervisor:

Based on the following information, the Mental Health Counselor Intern (Circle one)

Meets Competency Does Not Meet Competency

Date: Signature of Supervisor:

Date: Signature of Student:
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Core Standards
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1. Professional Orientation and Ethical Practice—studies that
provide an understanding of all the following aspects of professional functioning:

a. history and philosophy of the counseling profession;

NA

b. professional roles, functions, and relationships with other human service
providers, including strategies for interagency/intet-organization collaboration
and communications;

e
e
o0
00

NA

c. counselors’ roles and responsibilities as members of an interdisciplinary
emergency management response team during a local, regional, or national crisis,
disaster or other trauma-causing event;

e
o
®
©

NA

d. self-care strategies appropriate to the counselor role;

NA

e. counseling supervision models, practices, and processes;

NA

f. professional organizations, including membership benefits, activities,
services to members, and current issues;

NA

g. professional credentialing, including certification, licensure, and
accreditation practices and standards, and the effects of public policy on these
issues;

e oee
o OO0
® 000
o 0|00

NA

h. the role and process of the professional counselor advocating on behalf of
the profession;

e
®
®
©

NA

i. advocacy processes needed to address institutional and social barriers that
impede access, equity, and success for clients; and

e
®
®
©

NA

j. ethical standards of professional organizations and credentialing bodies, and
applications of ethical and legal considerations in professional counseling.

e
®
®
©

NA

2. Social & Cultural DiVCl‘Sity—studies that provide an
understanding of the cultural context of relationships, issues, and trends in a
multicultural society, including all of the following:

a. multicultural and pluralistic trends, including characteristics and concerns
within and among diverse groups nationally and internationally;

NA

b. attitudes, beliefs, understandings, and acculturative experiences, including
specific experiential learning activities designed to foster students’ understanding
of self and culturally diverse clients;

NA

c. theories of multicultural counseling, identity development, and social
justice;

e
®
®
©

NA

d. individual, couple, family, group, and community strategies for working
with and advocating for diverse populations, including multicultural
competencies;

NA

e. counselors’ roles in developing cultural self-awareness, promoting cultural
social justice, advocacy and conflict resolution, and other culturally supported
behaviors that promote optimal wellness and growth of the human spirit, mind,
or body; and

NA

f. counselors’ roles in eliminating biases, prejudices, and processes of
intentional and unintentional oppression and discrimination.

NA

3. Human Growth and  Development—studies that provide
an understanding of the nature and needs of persons at all developmental levels
and in multicultural contexts, including all of the following:

a. theories of individual and family development and transitions across the life
span;

NA
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b. theories of learning and personality development, including current O 6 6 0 NA
understandings about neurobiological behavior;

c. effects of crises, disasters, and other trauma-causing events on persons of O &6 6 0 NA
all ages;

d. theories and models of individual, cultural, couple, family, and community O &6 6 O NA
resilience;

e. a general framework for understanding exceptional abilities and strategies O &6 6 O NA
for differentiated interventions;

f. human behavior, including an understanding of developmental crises, O 6 6 0 NA
disability, psychopathology, and situational and environmental factors that affect
both normal and abnormal behavior;

g. theories and etiology of addictions and addictive behaviors, including (1) NA
strategies for prevention, intervention, and treatment; and

h. theories for facilitating optimal development and wellness over the life O &6 6 O NA
span.

4. Career Development—studies that provide an understanding of
career development and related life factors, including all of the following:

a. career development theories and decision-making models; O &6 6 0 NA

b. career, avocational, educational, occupational and labor market information O 6 6 0 NA
resources, and career information systems;

c. career development program planning, organization, implementation, O &6 6 0 NA
administration, and evaluation;

d. interrelationships among and between work, family, and other life roles and O &6 6 0 NA
factors including the role of multicultural issues in career development;

e. career and educational planning, placement, follow-up, and evaluation; O &6 6 O NA

f. assessment instruments and techniques that ate relevant to career planning O &6 6 O NA
and decision making; and

g. career counseling processes, techniques, and resources, including those O & 6 0O NA
applicable to specific populations in a global economy.

5. Helping Relationships—studies that provide an understanding of
the counseling process in a multicultural society, including all of the following:

a. an orientation to wellness and prevention as desired counseling goals; O &6 6 0 NA

b. counselor characteristics and behaviors that influence helping processes; O &6 6 0 NA

c. essential interviewing and counseling skills; O &6 &6 0 NA

d. counseling theories that provide the student with models to conceptualize O &6 6 0 NA
client presentation and that help the student select appropriate counseling
interventions. Students will be exposed to models of counseling that are
consistent with current professional research and practice in the field so they
begin to develop a personal model of counseling;

e. a systems perspective that provides an understanding of family and other O 6 6 0 NA
systems theories and major models of family and related interventions;

f. a general framework for understanding and practicing consultation; and O &6 &6 O NA

g. crisis intervention and suicide prevention models, including the use of O 6 6 0O NA

psychological first aid strategies.

6. Group Wortk—studies that provide both theoretical and experiential
understandings of group purpose, development, dynamics, theories, methods,
skills, and other group approaches in a multicultural society, including all of the
following:
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a. principles of group dynamics, including group process components,
developmental stage theories, group members’ roles and behaviors, and
therapeutic factors of group work;

NA

b. group leadership or facilitation styles and approaches, including
characteristics of various types of group leaders and leadership styles;

e
o
®
©

NA

c. theories of group counseling, including commonalties, distinguishing
characteristics, and pertinent research and literature;

e
®
®
©

NA

d. group counseling methods, including group counselor orientations and
behaviors, appropriate selection criteria and methods, and methods of evaluation
of effectiveness; and

e

NA

e. direct experiences in which students participate as group members in a
small group activity, approved by the program, for a minimum of 10 clock hours
over the course of one academic term.

NA

7. Assessment—szudies that provide an undetstanding of individual and
group approaches to assessment and evaluation in a multicultural society,
Including all of the following:

a. historical perspectives concerning the nature and meaning of assessment;

e
®
®
©

NA

b. basic concepts of standardized and nonstandardized testing and other
assessment techniques, including norm-referenced and criterion-referenced
assessment, environmental assessment, performance assessment, individual and
group test and inventory methods, psychological testing, and behavioral
observations;

e
®
®
©

NA

c. statistical concepts, including scales of measurement, measures of central
tendency, indices of variability, shapes and types of distributions, and
correlations;

e
o
®
©

NA

d. reliability (i.e., theory of measurement error, models of reliability, and the
use of reliability information);

NA

e. validity (i.e., evidence of validity, types of validity, and the relationship
between reliability and validity);

NA

f. social and cultural factors related to the assessment and evaluation of
individuals, groups, and specific populations; and

NA

g. ethical strategies for selecting, administering, and interpreting assessment
and evaluation instruments and techniques in counseling.

© © ¢ O
O O & ©
® © ©o o
© 6 6 ©

NA

8. Research & Program Evaluation—studies that provide and
understanding of research methods, statistical analysis, needs assessment, and
program evaluation, including all of the following:

a. the importance of research in advancing the counseling profession;

NA

b. research methods such as qualitative, quantitative, single-case designs,
action research, and outcome-based research;

NA

c. statistical methods used in conducting research and program evaluation;

NA

d. principles, models, and applications of needs assessment, program
evaluation, and the use of findings to effect program modifications;

NA

e. the use of research to inform evidence-based practice; and

NA

f. ethical and culturally relevant strategies for interpreting and reporting the
results of research and/or program evaluation studies.

e e o O

Qe OO O O

o6 ©6 o0 o

00 060 o O

NA
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Mental Health Counseling Standards

Foundations
A. Knowledge

1. Understands the history, philosophy, and trends in clinical mental health
counseling.

2. Understands ethical and legal considerations specifically related to the O &6 6 O NA
practice of clinical mental health counseling.

3. Understands the roles and functions of clinical mental health counselors in O &6 6 O NA
various practice settings and the importance of relationships between counselors
and other professionals, including interdisciplinary treatment teams.

4. Knows the professional organizations, preparation standards, and O 6 6 0 NA
credentials relevant to the practice of clinical mental health counseling.

5. Understands a variety of models and theories related to clinical mental O 6 6 0 NA
health counseling, including the methods, models, and principles of clinical
supervision.

6. Recognizes the potential for substance use disorders to mimic and coexist O &6 6 0 NA
with a variety of medical and psychological disorders.

7. Is aware of professional issues that affect clinical mental health counselors O &6 6 0 NA

(e.g., core provider status, expert witness status, access to and practice privileges
within managed care systems).

8. Understands the management of mental health services and programs,
including areas such as administration, finance, and accountability.

9. Understands the impact of crisis, disasters, and other trauma-causing events O 6 6 0 NA
on people.

10. Understands the operation of an emergency management system within O 6 & 0 NA
clinical mental health agencies and in the community.
B. Skills and Practices

1. Demonstrates the ability to apply and adhere to ethical and legal standards O &6 6 0 NA
in clinical mental health counseling.

2. Applies knowledge of public mental health policy, financing, and regulatory O &6 6 O NA

processes to improve service delivery opportunities in clinical mental health
counseling.

Counseling, Prevention, and Intervention

C. Knowledge

1. Describes the principles of mental health, including prevention,
intervention, consultation, education, and advocacy, as well as the operation of
programs and networks that promote mental health in a multicultural society.

2. Knows the etiology, the diagnostic process and nomenclature, treatment,
referral, and prevention of mental and emotional disorders.

3. Knows the models, methods, and principles of program development and
service delivery (e.g., support groups, peer facilitation training, parent education,

self-help).

4. Knows the disease concept and etiology of addiction and co-occuring O &6 6 O NA
disorders.

5. Understands the range of mental health service delivery—such as inpatient, O &6 6 060 NA

outpatient, partial treatment and aftercare—and the clinical mental health
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counseling services network.

6. Understands the principles of crisis intervention for people during crises,
disasters, and other trauma-causing events.

NA

7. Knows the principles, models, and documentation formats of bio-
psychosocial case conceptualization and treatment planning,

NA

8. Recognizes the importance of family, social networks, and community
systems in the treatment of mental and emotional disorders.

NA

9. Understands professional issues relevant to the practice of clinical mental
health counseling.

© © o O
O ® & &
® ® ©o o
© © 6 ©

NA

D. Skills and Practices

1. Uses the principles and practices of diagnosis, treatment, referral, and
prevention of mental and emotional disorders to initiate, maintain, and terminate
counseling.

e
®
®
©

NA

2. Applies multicultural competencies to clinical mental health counseling
involving case conceptualization, diagnosis, treatment, referral, and prevention
of mental and emotional disorders.

NA

3. Promotes optimal human development, wellness, and mental health
through prevention, education, and advocacy activities.

e

NA

4. Applies effective strategies to promote client understanding of and access
to a variety of community resources.

e
®
®
©

NA

5. Demonstrates appropriate use of culturally responsive individual, couple,
family, group, and systems modalities for initiating, maintaining, and terminating
counseling.

e
®
®
©

NA

6. Demonstrates the ability to use procedures for assessing and managing
suicide risk.

NA

7. Applies current record-keeping standards related to clinical mental health
counseling.

NA

8. Provides appropriate counseling strategies when working with clients with
addiction and co-occurring disorders.

NA

9. Demonstrates the ability to recognize his or her own limitations as a clinical
mental health counselor and to seek supervision or refer clients when
appropriate.

e @ © ©

O o O O

® ® 0o O

© © © ©

NA

Diversity and Advocacy

E. Knowledge

1. Understands how living in a multicultural society affects clients who are
seeking clinical mental health counseling services.

e
®
®
©

NA

2. Understands the effects of racism, discrimination, sexism, power, privilege,
and oppression on one’s own life and career and those of the client.

e
o
®
©

NA

3. Understands current literature that outlines theories, approaches, strategies,
and techniques shown to be effective when working with specific populations of
clients with mental and emotional disorders.

e
®
®
©

NA

4. Understands effective strategies to support client advocacy and influence
public policy and government relations on local, state, and national levels to
enhance equity, increase funding, and promote programs that affect the practice
of clinical mental health counseling.

NA

5. Understands the implications of concepts such as internalized oppression
and institutional racism, as well as the historical and current political climate
regarding immigration, poverty, and welfare.

NA

6. Knows public policies on the local, state, and national levels that affect the
quality and accessibility of mental health services.

NA

F. Skills and Practices

1. Maintains information regarding community resources to make appropriate
referrals.

e
®
®
©

NA

2. Advocates for policies, programs, and services that are equitable and

e

NA
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responsive to the unique needs of clients.

3. Demonstrates the ability to modify counseling systems, theories,
techniques, and interventions to make them culturally appropriate for diverse
populations.

NA

Assessment

G. Knowledge

1. Knows the principles and models of assessment, case conceptualization,
theories of human development, and concepts of normalcy and psychopathology
leading to diagnoses and appropriate counseling treatment plans.

NA

2. Understands various models and approaches to clinical evaluation and their
appropriate uses, including diagnostic interviews, mental status examinations,
symptom inventories, and psychoeducational and personality assessments.

NA

3. Understands basic classifications, indications, and contraindications of
commonly prescribed psychopharmacological medications so that appropriate
referrals can be made for medication evaluations and so that the side effects of
such medications can be identified.

NA

4. Identifies standard screening and assessment instruments for substance use
disorders and process addictions.

NA

H. Skills and Practices

1. Selects appropriate comprehensive assessment interventions to assist in
diagnosis and treatment planning, with an awareness of cultural bias in the
implementation and interpretation of assessment protocols.

NA

2. Demonstrates skill in conducting an intake interview, a mental status
evaluation, a biopsychosocial history, a mental health history, and a psychological
assessment for treatment planning and caseload management.

NA

3. Scteens for addiction, aggression, and danget to self and/or to others, as
well as co-occurring mental disorders.

e
®
®
©

NA

4. Applies the assessment of a client’s stage of dependence, change, or
recovery to determine the appropriate treatment modality and placement criteria
within the continuum of care.

e

NA

Research and Evaluation

I. Knowledge

1. Understands how to critically evaluate research relevant to the practice of
clinical mental health counseling.

e
®
®
©

NA

2. Knows models of program evaluation for clinical mental health programs.

NA

3. Knows evidence-based treatments and basic strategies for evaluating
counseling outcomes n clinical mental health counseling.

e
e
o0
00

NA

J. Skills and Practices

1. Applies relevant research findings to inform the practice of clinical mental
health counseling.

e
®
®
©

NA

2. Develops measurable outcomes for clinical mental health counseling
programs, interventions, and treatments.

e
o
®
©

NA

3. Analyzes and uses data to increase the effectiveness of clinical mental health
counseling interventions and programs.

NA

Diagnosis

K. Knowledge

1. Knows the principles of the diagnostic process, including differential
diagnosis, and the use of current diagnostic tools, such as the current edition of
the Diagnostic and S tatistical Mannal of Mental Disorders (DSM).

NA

2. Understands the established diagnostic criteria for mental and emotional
disorders, and describes treatment modalities and placement criteria within the
continuum of care.

NA
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3. Knows the impact of co-occutring substance use disorders on medical and O &6 6 0 NA
psychological disorders.

4. Understands the relevance and potential biases of commonly used O &6 6 O NA
diagnostic tools with multicultural populations.

5. Understands appropriate use of diagnosis during a crisis, disaster, or other O © &€ 0 NA
trauma-causing event.

L. Skills and Practices

1. Demonstrates appropriate use of diagnostic tools, including the current O &6 6 O NA
edition of the DSM, to describe the symptoms and clinical presentation of clients
with mental and emotional impairments.

2. Is able to conceptualize an accurate multi-axial diagnosis of disorders O &6 6 0 NA
presented by a client and discuss the differential diagnosis with collaborating
professionals.

3. Differentiates between diagnosis and developmentally appropriate reactions O &6 6 O NA

during crises, disasters, and other trauma-causing events.

Implementation Thesis: Please comment on the nature of the thesis and the manner in

which it was implemented.

Additional Comments: Please make any additional comments that you believe would be
beneficial to your intern. For those interns who are moving on to Implementation II, please
include goals for that experience. Include areas which you see as indicating room for

improvement.
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The intern has satisfactorily completed on-site requirements for ~ Yes No
his/her internship. If no, please explain

Would you hire this intern? Please explain Yes No

Site Supetvisor Name/Credentials/Certifications/Licenses Position

Name of Site
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IMPLEMENTATION OF COUNSELING: (circle one) I 11
Department of Counselor Education
The College at Brockport

Site Supervisor Evaluation of School Counselor Intern

On the basis of each of the following statements, please use the following rubric to provide a
synthesis and summary evaluation of the candidate’s performance.
1=Unacceptable (student demonstrates no performance of this behavior)
2=Developing (student demonstrates a basic grasp of this behavior and
performs the behavior occasionally)
3=Proficient (student performs this behavior generally effectively and
consistently)
4=Exemplary (student performs this behavior exceptionally given his or her
level of training, e.g., appropriately, consistently, timed well
etc.)
N/A=Not applicable

Implementation I: Please evaluate your intern on the following behaviors. At the end of
Implementation I, the Department of Counselor Education expects students to be at the
developing level or beyond for the majority of behaviors listed below.

Implementation II: Please evaluate your intern on the following behaviors. At the end of

Implementation II, the Department of Counselor Education expects students to be at the
proficiency level or beyond for the majority of the behaviors listed below.

Semester: Year: Date:

Name of College Counselor Intern:

Name of Site Supervisor:

Based on the following information, the School Counselor Intern (Circle one)
Meets Competency Does Not Meet Competency

Date: Signature of Supervisor:

Date: Signature of Student:
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Core Standards

1. Professional Orientation and Ethical Practice—studies that
provide an understanding of all the following aspects of professional functioning:

a. history and philosophy of the counseling profession; 0 66 06 NA

b. professional roles, functions, and relationships with other human service ® 66 0 NA
providers, including strategies for interagency/inter-organization collaboration and
communications;

c. counselors’ roles and responsibilities as members of an interdisciplinary O &6 &6 0 NA
emergency management response team during a local, regional, or national crisis,
disaster or other trauma-causing event;

d. self-care strategies appropriate to the counselor role; O &6 6 O NA

e. counseling supervision models, practices, and processes; O &6 6 0 NA

f. professional organizations, including membership benefits, activities, services O &6 6 O NA
to members, and current issues;

g. professional credentialing, including certification, licensure, and accreditation O &6 &6 O NA
practices and standards, and the effects of public policy on these issues;

h. the role and process of the professional counselor advocating on behalf of the O &6 &6 O NA
profession;

i. advocacy processes needed to address institutional and social barriers that O &6 6 0 NA
impede access, equity, and success for clients; and

j. ethical standards of professional organizations and credentialing bodies, and O &6 6 O NA
applications of ethical and legal considerations in professional counseling.

2. Social & Cultural Divel‘sity—studies that provide an understanding
of the cultural context of relationships, issues, and trends in a multicultural society,
Including all of the following:

a. multicultural and pluralistic trends, including characteristics and concerns O &6 6 O NA
within and among diverse groups nationally and internationally;

b. attitudes, beliefs, understandings, and acculturative experiences, including O & &6 0 NA
specific experiential learning activities designed to foster students’ understanding of
self and culturally diverse clients;

c. theories of multicultural counseling, identity development, and social justice; O &6 6 0 NA

d. individual, couple, family, group, and community strategies for working with O &6 6 O NA
and advocating for diverse populations, including multicultural competencies;

e. counselors’ roles in developing cultural self-awareness, promoting cultural O &6 6 O NA
social justice, advocacy and conflict resolution, and other culturally supported
behaviors that promote optimal wellness and growth of the human spirit, mind, or
body; and

f. counselors’ roles in eliminating biases, prejudices, and processes of intentional O &6 6 O NA

and unintentional oppression and discrimination.

3. Human Growth and  Development—szudies that provide an
understanding of the nature and needs of persons at all developmental levels and in
multicultural contexts, including all of the following:
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a. theories of individual and family development and transitions across the life O 6 6 0 NA
span;

b. theories of learning and personality development, including current O 6 6 0 NA
understandings about neurobiological behavior;

c. effects of crises, disasters, and other trauma-causing events on persons of all O &6 6 O NA
ages;

d. theories and models of individual, cultural, couple, family, and community O &6 6 O NA
resilience;

e. a general framework for understanding exceptional abilities and strategies for O &6 6 O NA
differentiated interventions;

f. human behavior, including an understanding of developmental crises, O 6 6 0 NA
disability, psychopathology, and situational and environmental factors that affect
both normal and abnormal behavior;

g. theories and etiology of addictions and addictive behaviors, including strategies O 6 6 0 NA
for prevention, intervention, and treatment; and

h. theories for facilitating optimal development and wellness over the life span. O &6 &6 O NA

4. Career Development—studz‘es that provide an understanding of career
development and related life factors, including all of the following:

a. career development theories and decision-making models; O 6 6 0 NA

b. career, avocational, educational, occupational and labor market information O 6 6 0 NA
resources, and career information systems;

c. career development program planning, organization, implementation, O &6 6 0 NA
administration, and evaluation;

d. interrelationships among and between work, family, and other life roles and O &6 6 O NA
factors including the role of multicultural issues in career development;

e. career and educational planning, placement, follow-up, and evaluation; O &6 6 0 NA

f. assessment instruments and techniques that are relevant to career planning and O &6 6 O NA
decision making; and

g. career counseling processes, techniques, and resources, including those O & 6 0O NA
applicable to specific populations in a global economy.

5. Helping Relationships—studies that provide an understanding of the
counseling process in a multicultural society, including all of the following:

a. an orientation to wellness and prevention as desired counseling goals; O &6 6 0 NA

b. counselor characteristics and behaviors that influence helping processes; O &6 6 0 NA

c. essential interviewing and counseling skills; O &6 6 0 NA

d. counseling theories that provide the student with models to conceptualize O &6 6 0 NA
client presentation and that help the student select appropriate counseling
interventions. Students will be exposed to models of counseling that are consistent
with current professional research and practice in the field so they begin to develop
a personal model of counseling;

e. a systems perspective that provides an understanding of family and other O &6 6 060 NA
systems theories and major models of family and related interventions;

f. a general framework for understanding and practicing consultation; and O &6 6 060 NA

g. crisis intervention and suicide prevention models, including the use of O 6 6 0O NA

psychological first aid strategies.
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6. Gl‘Ollp Work—studies that provide both theoretical and experiential
understandings of group purpose, development, dynamics, theories, methods, skills,
and other group approaches in a multicultural society, including all of the following:

a. principles of group dynamics, including group process components,
developmental stage theories, group members’ roles and behaviors, and therapeutic
factors of group work;

NA

b. group leadership or facilitation styles and approaches, including characteristics
of various types of group leaders and leadership styles;

e
®
®
©

NA

c. theories of group counseling, including commonalties, distinguishing
characteristics, and pertinent research and literature;

e
®
®
©

NA

d. group counseling methods, including group counselor orientations and
behaviors, appropriate selection criteria and methods, and methods of evaluation of
effectiveness; and

NA

e. direct experiences in which students participate as group members in a small
group activity, approved by the program, for a minimum of 10 clock hours over the
course of one academic term.

NA

7. Assessment—szudies that provide an undetstanding of individual and
group approaches to assessment and evaluation in a multicultural society, including
all of the following:

a. historical perspectives concerning the nature and meaning of assessment;

NA

b. basic concepts of standardized and nonstandardized testing and other
assessment techniques, including norm-referenced and criterion-referenced
assessment, environmental assessment, performance assessment, individual and
group test and inventory methods, psychological testing, and behavioral
observations;

e
o®
o0
00

NA

c. statistical concepts, including scales of measurement, measures of central
tendency, indices of variability, shapes and types of distributions, and correlations;

NA

d. reliability (i.e., theory of measurement error, models of reliability, and the use
of reliability information);

NA

e. validity (i.e., evidence of validity, types of validity, and the relationship between
reliability and validity);

NA

f. social and cultural factors related to the assessment and evaluation of
individuals, groups, and specific populations; and

NA

g. ethical strategies for selecting, administering, and interpreting assessment and
evaluation instruments and techniques in counseling.

e @ © o ©

O o ¢ o ©

® & 6 6o o

© © 6 6 ©

NA

8. Research & Program Evaluation—studies that provide and
understanding of research methods, statistical analysis, needs assessment, and
program evaluation, including all of the following:

a. the importance of research in advancing the counseling profession;

NA

b. research methods such as qualitative, quantitative, single-case designs, action
research, and outcome-based research;

NA

c. statistical methods used in conducting research and program evaluation;

NA

d. principles, models, and applications of needs assessment, program evaluation,
and the use of findings to effect program modifications;

NA

e. the use of research to inform evidence-based practice; and

NA

f. ethical and culturally relevant strategies for interpreting and reporting the
results of research and/or program evaluation studies.

e 9 e
OO OO OO0
% 06 OO0
00 06 00

NA
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Foundations

A. Knowledge

1. Knows history, philosophy, and trends in school counseling and educational
systems.

e
®
®
©

NA

2. Understands ethical and legal considerations specifically related to the practice
of school counseling.

e
o
®
©

NA

3. Knows roles, functions, settings, and professional identity of the school
counselor in relation to the roles of other professional and support personnel in the
school.

NA

4. Knows professional organizations, preparation standards, and credentials that
are relevant to the practice of school counseling.

e
®
®
©

NA

5. Understands current models of school counseling programs (e.g., American
School Counselor Association [ASCA] National Model) and their integral
relationship to the total educational program.

e

NA

6. Understands the effects of (a) atypical growth and development, (b) health and
wellness, (c) language, (d) ability level, (¢) multicultural issues, and (f) factors of
resiliency on student learning and development.

NA

7. Understands the operation of the school emergency management plan and the
roles and responsibilities of the school counselor during crises, disasters, and other
trauma-causing events.

NA

B. Skills and Practices

1. Demonstrates the ability to apply and adhere to ethical and legal standards in
school counseling.

e
®
®
©

NA

2. Demonstrates the ability to articulate, model, and advocate for an appropriate
school counselor identity program.

e
®
®
©

NA

Counseling, Prevention, and Intervention

C. Knowledge

1. Knows the theories and processes of effective counseling and wellness
programs for individual students and groups of students.

NA

2. Knows how to design, implement, manage, and evaluate programs to enhance
the academic, cateer, and personal/social development of students.

NA

3. Knows strategies for helping students identify strengths and cope with
environmental and developmental problems.

NA

4. Knows how to design, implement, manage, and evaluate transition programs,
including school-to-work, postsecondary planning, and college admissions
counseling.

e @ © O

O o O O

® ® 0o o

© © © ©

NA

5. Understands group dynamics—including counseling, psycho-educational, task,
and peer helping groups—and the facilitation of teams to enable students to
overcome barriers and impediments to learning.

e
®
®
©

NA

6. Understands the potential impact of crises, emergencies, and disasters on
students, educators, and schools, and knows the skills needed for crisis intervention.

NA

D. Skills and Practices

1. Demonstrates self-awareness, sensitivity to others, and the skills needed to
relate to diverse individuals, groups, and classrooms.

e
®
®
©

NA

2. Provides individual and group counseling and classroom guidance to promote
the academic, cateet, and personal/social development of students.

e
®
®
©

NA

3. Designs and implements prevention and intervention plans related to the
effects of (a) atypical growth and development, (b) health and wellness, (c) language,
(d) ability level, (e) multicultural issues, and (f) factors of resiliency on student

NA




86 Implementation Manual

learning and development.

4. Demonstrates the ability to use procedures for assessing and managing suicide
risk.

e
®
®
©

NA

5. Demonstrates the ability to recognize his or her limitations as a school
counselor and to seek supervision or refer clients when appropriate.

e

NA

Diversity and Advocacy

E. Knowledge

1. Understands the cultural, ethical, economic, legal, and political issues
surrounding diversity, equity, and excellence in terms of student learning.

e
®
®
©

NA

2. Identifies community, environmental, and institutional opportunities that
enhance—as well as batriers that impede—the academic, cateer, and personal/social
development of students.

e

NA

3. Understands the ways in which educational policies, programs, and practices
can be developed, adapted, and modified to be culturally congruent with the needs
of students and their families.

NA

4. Understands multicultural counseling issues, as well as the impact of ability
levels, stereotyping, family, socioeconomic status, gender, and sexual identity, and
their effects on student achievement.

e

NA

F. Skills and Practices

1. Demonstrates multicultural competencies in relation to diversity, equity, and
opportunity in student learning and development.

NA

2. Advocates for the learning and academic experiences necessaty to promote the
academic, career, and personal/social development of students.

NA

3. Advocates for school policies, programs, and services that enhance a positive
school climate and are equitable and responsive to multicultural student populations.

NA

4. Engages parents, guardians, and families to promote the academic, career, and
personal/social development of students.

e © o O
O O © ©
® © 0o o
© 6 6 ©

NA

Assessment

G. Knowledge

1. Understands the influence of multiple factors (e.g., abuse, violence, eating
disorders, attention deficit hyperactivity disorder, childhood depression) that may
affect the personal, social, and academic functioning of students.

NA

2. Knows the signs and symptoms of substance abuse in children and
adolescents, as well as the signs and symptoms of living in a home where substance
abuse occurs.

NA

3. Identifies various forms of needs assessments for academic, career, and
petsonal/social development.

NA

H. Skills and Practices

1. Assesses and interprets students’ strengths and needs, recognizing uniqueness
in cultures, languages, values, backgrounds, and abilities.

e
o
®
©

NA

2. Selects appropriate assessment strategies that can be used to evaluate a
student’s academic, careet, and personal/social development.

e
®
®
©

NA

3. Analyzes assessment information in a manner that produces valid inferences
when evaluating the needs of individual students and assessing the effectiveness of
educational programs.

e
®
®
©

NA

4. Makes appropriate referrals to school and/or community resources.

NA

5. Assesses bartiers that impede students’ academic, career, and personal/social
development.

e

NA

Research and Evaluation

I. Knowledge

1. Understands how to critically evaluate research relevant to the practice of

NA
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school counseling.

2. Knows models of program evaluation for school counseling programs. O 6 & 0 NA

3. Knows basic strategies for evaluating counseling outcomes in school O &6 6 O NA
counseling (e.g., behavioral observation, program evaluation).

4. Knows current methods of using data to inform decision making and O 6 6 0 NA
accountability (e.g., school improvement plan, school report card).

5. Understands the outcome research data and best practices identified in the O &6 6 O NA
school counseling research literature.

J. Skills and Practices

1. Applies relevant research findings to inform the practice of school counseling. O 6 & 0 NA

2. Develops measurable outcomes for school counseling programs, activities, O &6 6 O NA
interventions, and experiences.

3. Analyzes and uses data to enhance school counseling programs. O 6 & 0 NA
Academic Development
K. Knowledge

1. Understands the relationship of the school counseling program to the academic O &6 &6 O NA
mission of the school.

2. Understands the concepts, principles, strategies, programs, and practices O 6 6 0 NA
designed to close the achievement gap, promote student academic success, and
prevent students from dropping out of school.

3. Understands cutriculum design, lesson plan development, classroom O 6 6 0 NA
management strategies, and differentiated instructional strategies for teaching
counseling- and guidance-related material.
L. Skills and Practices

1. Conducts programs designed to enhance student academic development. O 6 & 0 NA

2. Implements strategies and activities to prepare students for a full range of O &6 6 O NA
postsecondary options and opportunities.

3. Implements differentiated instructional strategies that draw on subject matter O &6 6 O NA
and pedagogical content knowledge and skills to promote student achievement.
Collaboration and Consultation
M. Knowledge

1. Understands the ways in which student development, well-being, and learning O &6 6 O NA
are enhanced by family-school-community collaboration.

2. Knows strategies to promote, develop, and enhance effective teamwork within O &6 6 0 NA
the school and the larger community.

3. Knows how to build effective working teams of school staff, parents, and O &6 6 0 NA
community members to promote the academic, cateet, and personal/social
development of students.

4. Understands systems theories, models, and processes of consultation in school O &6 6 0 NA
system settings.

5. Knows strategies and methods for working with parents, guardians, families, O 6 6 0O NA
and communities to empower them to act on behalf of their children.

6. Understands the various peer programming interventions (e.g., peer O &6 6 060 NA
meditation, peer mentoring, peer tutoring) and how to coordinate them.

7. Knows school and community collaboration models for crisis/disaster O &6 6 060 NA
preparedness and response.

N. Skills and Practices

1. Works with parents, guardians, and families to act on behalf of their children to (1) NA
address problems that affect student success in school.

2. Locates resources in the community that can be used in the school to improve (1) NA

student achievement and success.
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3. Consults with teachers, staff, and community-based organizations to promote O 6 6 0 NA
student academic, career, and personal/social development.

4. Uses peer helping strategies in the school counseling program. O 6 & 0 NA

5. Uses referral procedures with helping agents in the community (e.g., mental O &6 6 O NA
health centers, businesses, service groups) to secure assistance for students and their
families.
Leadership
O. Knowledge

1. Knows the qualities, principles, skills, and styles of effective leadership. O 6 & 0 NA

2. Knows strategies of leadership designed to enhance the learning environment O 6 6 0 NA
of schools.

3. Knows how to design, implement, manage, and evaluate a comprehensive O & 6 O NA
school counseling program.

4. Understands the important role of the school counselor as a system change O &6 6 O NA
agent.

5. Understands the school counselor’s role in student assistance programs, school O & 6 O NA
leadership, curriculum, and advisory meetings.

P. Skills and Practices

1. Participates in the design, implementation, management, and evaluation of a (1) NA
comprehensive developmental school counseling program.

2. Plans and presents school-counseling—related educational programs for use ® & 06 NA

with parents and teachers (e.g., parent education programs, materials used in
classroom guidance and advisor/advisee programs for teachers).

Implementation Thesis: Please comment on the nature of the thesis and the manner in

which it was implemented.

Additional Comments: Please make any additional comments that you believe would be
beneficial to your intern. For those interns who are moving on to Implementation 11, please
include goals for that experience. Include areas which you see as indicating room for
improvement.




Implementation Manual 89

The intern has satisfactorily completed on-site requirements for Yes No
his/her internship. If no, please explain

Would you hire this intern? Please explain Yes No

Site Supervisor Name/Credentials/Certifications/Licenses Position

Name of Site
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Appendix J:
Activity Report Forms

When submitting Activity Report Forms at the completion of Implementation I or Implementation II,
they should be arranged in the following order with all appropriate signatures and should be stapled
together.

¢ Implementation Checklist

¢  Final Summary Implementation Activity Report (at the conclusion of the internship)
¢ Implementation I or II (depending on the semester) Summary Activity Report

e Weekly Activity Reports in reverse chronological order

Incomplete Report Forms are not acceptable and could result in a grade of Unsatisfactory.
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Site Supervisor Signature:

Student Signature:

Implementation Manual

Summary Activity Report for Implementation I II

Name (print):

Semester:

‘ TOTAL FOR THE SEMESTER

DIRECT SERVICE ACTIVITIES

Direct Service: Interaction with clients that includes the application of counseling,

consultation, or human development skills.

Individual Counseling

Group Counseling

Psychoeducational Activities

Consultation regarding clients

Participation in intakes

Other (specify)
(e.g.: Crisis Response)

Total Direct Hours (x>150)

INDIRECT SERVICE ACTIVITIES

Group Supervision

Observation of intakes

Preparation for counseling sessions

Class assignments related to client service

Professional development

Case notes and record keeping

Other (specify)

Total Indirect Hours (x>150)

Total Hours (x>300)

Date:

Date:
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Final Activity Report for Implementation

Name: (print):

Semester:

Reflective of: Implementation

I 1II

TOTAL FOR THE IMPLEMENTATION

DIRECT SERVICE ACTIVITIES

Direct Service: Interaction with clients that includes the application of counseling, consultation, or

human development skills.

Individual Counseling

Group Counseling

Psychoeducational Activities

Consultation regarding clients

Participation in intakes

Other (specify)
(e.g.: Crisis Response)

TOTAL DIRECT HOURS

INDIRECT SERVICE ACTIVITIES

Group Supervision

Observation of intakes

Preparation for counseling sessions

Class assignments related to client service

Professional development

Case notes and record keeping

Other (specify)

TOTAL INDIRECT HOURS

TOTAL HOURS

Student Signature:

Date:
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Appendix K:

Site Evaluation Form



Site Evaluation Form

Implementation Manual
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Site

Site Supervisor

Intern Name

Dates
at Site

This site has
been very useful
for me as an

intern because
of:

This site would
be enhanced for
me as an intern

by:

My supervisor
was especially
helpful to me in:

I could have
used more
supervision in,
or exposure to:

I would
recommend this
site to other
interns:

Yes

No

With these
qualifications:
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The College at

BROCKPORT

STATE UNIVERSITY OF NEW YORK

Department of Counselor Education
350 New Campus Drive
Brockport, NY 14420

(585) 395-2258
www.brockport.edu/edc



http://www.brockport.edu/edc

