[image: image1.emf][image: image2.emf]


 Audience: Leaders, Managers, and Supervisors 
Description:  This course is based on the work of Dr. Steve Robbins, Ph.D. and his work on “Unintentional Intolerance.”  Open mindedness and the ability to entertain new ideas and reframe current ones are key attributes of effective leaders, managers and supervisors.  Research and experience show that we all have biases we are often unaware of or think little about. Yet, these biases guide our decision making, behaviors and attitudes on a daily basis and can lead to poor decision making.  
Topics: 

· Explore the concept of “Unintentional Intolerance” 
· Understand how we can use mindfulness to overcome the pitfalls of unintentional intolerance and increase our diversity awareness and practices
Dates and Locations: 

	Date
	Location

	April 21, 2010
	DCJS – Albany

	May 20, 2010
	OCFS – Western NY Training Center – Rush

	June 9, 2010
	DCJS – Albany


Time:  9 a.m. – 12 noon 
Registration:   NYS-Learn at www.goer.state.ny.us/nyslearn.  For help with registration, please contact the NYS-Learn Help Desk at (518) 473-8087 or nyslearn@goer.state.ny.us.

Program information:  Contact Mary Shanks at mshanks@goer.state.ny.us, or at  (518) 474-6772 or (518) 474-6613.
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