
POLICY TITLE: Student Consumer Disclosure 
Requirement 
 

 
OVERVIEW:  This policy provides students and prospective students with contact information 
for filing complaints with the College’s state approval agency and any other relevant state 
official or agency that would handle a student’s complaint. 
 
OFFICE/DEPARTMENT RESPONSIBLE:  Office of the Vice-President for Enrollment 
Management and Student Affairs 
 
DATE UPDATED:  July 1, 2011 
 
 
Student Consumer Disclosure Requirement 
Federal Program Integrity Regulations 
 
Those students wishing to file a complaint regarding The College at Brockport may do so by 
contacting the: 
 
State University of New York  
Central Administration 
State University Plaza 
Albany, NY  12246 
 
OR: 
 
New York State Education Department 
Office of College and University Evaluation 
Education Building 
5 North Mezzanine 
89 Washington Avenue 
Albany, NY  12234 
 
OR:  
 
Middle States Commission on Higher Education 
3624 Market Street 
2nd Floor West 
Philadelphia, PA  19104 
(267) 284-5000 
info@msche.org 
 
 
 
 
 


