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Laurel A. McNall, Ph.D.

State University of New York College at Brockport
Department of Psychology
350 New Campus Drive
Brockport, NY 14420

(585) 395-2904 (office)

lmcnall@brockport.edu
__________________________________________________________________________________
EDUCATION

2005

Ph.D., University at Albany, SUNY, Albany, NY


Industrial/Organizational (I/O) Psychology
2001
   
B.A., Canisius College, Buffalo, NY

Psychology major, I/O Psychology minor, All-College Honors Program, magna cum laude
PROFESSIONAL EXPERIENCE

2006–present
 Assistant Professor of Psychology


The College at Brockport, SUNY, Brockport, NY
Teach three courses each semester and engage in scholarly research activities as well as service to the department and the College. 

2006–present
Independent Contractor

2003 –2006
Consultant

The Group for Organizational Effectiveness (gOE), Inc., Albany, NY

Consulting and research activities in the area of organizational effectiveness and human resources for Fortune 500, military, and government organizations. 
2001-2004
Research Assistant


University at Albany, SUNY, Albany, NY
Conducted research projects with Dr. Sylvia Roch and supervised undergraduate research assistants.


Human Resources Internships
2002

Praxair, Tonawanda, NY
2001
Perry’s Ice Cream, Akron, NY
2000

Cornell University School of Industrial and Labor Relations, Buffalo, NY

2000
Equal Employment Opportunity Commission, Buffalo, NY

PUBLICATIONS

McNall, L.A., Masuda, A.D., & Nicklin, J.M. (in press). Flexible work arrangements and job


satisfaction/turnover intentions: The mediating role of work-to-family enrichment. Accepted for


publication at Journal of Psychology: Interdisciplinary & Applied.
Thurston, P. & McNall, L.A. (in press). Justice perceptions of performance appraisal practices. Accepted for publication at Journal of Managerial Psychology.

McNall, L.A. & Roch, S.G (2009). Reactions to electronic performance monitoring: Antecedents

and consequences of interpersonal and informational justice. Human Performance, 22, 204-224.

Masuda, A.D., & McNall, L.A. (2009). A conceptual framework for understanding work-family conflict across cultures. In N. Chinchilla, M. Las Heras, & A.D. Masuda (Eds.), Balancing Work and Family: A Practical Guide to Helping Organizations Meet the Global Workforce Challenge, Human Resources Development Press.
McNall, L.A. & Stanton, J. (2009). Employee location sensing: Implications for security and privacy. In H.R. Rao & S. Upadhyaya (Eds.), Annals of Emerging Research in Information Assurance, Security and Privacy Services, Emerald Group Publishing Limited.
Tannenbaum, S., Beard, R., McNall, L.A., Salas, E. (2009). Informal learning and development in organizations. In S. Kozlowski & E. Salas (Eds.), Learning, Training, and Development in Organizations, SIOP Frontiers Book Series.

McNall, L.A. & Roch, S.G. (2007). The effects of electronic monitoring type on procedural justice,

interpersonal justice, and privacy. Journal of Applied Social Psychology, 37, 658-682.

Roch, S.G. & McNall, L.A. (2007). An investigation of factors influencing accountability and performance ratings. Journal of Psychology: Interdisciplinary and Applied, 141, 499-523.

MANUSCRIPTS UNDER REVIEW
McNall, L.A., Nicklin, J.M.1, & Masuda, A.D. A meta-analytic review of the consequences associated with work-family enrichment. Revise and resubmit at Journal of Business & Psychology.

McNall, L.A., Mulvaney, M.K.1, & Morrissey, R.A*. A longitudinal investigation of work-family strains and gains, work commitment, and subsequent employment status among working mothers. Revise and resubmit Journal of Family Issues.
Nicklin, J.M., Williams, K., McNall, L.A.  & Greenbaum, R. Relative importance of contextual variables when judging fairness: A policy capturing study of fairness theory. Revise and resubmit at Organizational Behavior and Human Decision Processes.

Roch, S.G., McNall, L.A., & Caputo, P. Rater accuracy perceptions as indicators of performance

evaluation quality: Should we believe them?  Revise and resubmit at Journal of Business & Psychology. 

McNall, L.A., Masuda, A.D., Shanock, L.R. & Nicklin, J.M. Interactive effects of core self-evaluations and perceived organizational support on work-to-family enrichment. Under review at Community, Work & Family.

McNall, L.A., & Michel, J. A dispositional approach to the work-school interface. Under review at Journal of Vocational Behavior.

WORKS IN PROGRESS
Nicklin, J. & McNall, L.A. The role of support in work-family enrichment.

McNall, L.A. & Stanton, J.M. Private eyes are watching you: Reactions to location sensing technologies. 

Masuda, A.D., McNall, L.A., & Nicklin, J.M. An empirical investigation of constructs measuring the positive side of the work-family interface.
Knapp, F.A.* & McNall, L.A. Schema avoidance and social norm application in changing attitudes towards affirmative action programs. 
PEER-REVIEWED POSTER PRESENTATIONS
Nicklin, J.M. & McNall, L.A. (2010, April). The role of support in work-family enrichment. Paper submitted to the Society for Industrial and Organizational Psychology, Atlanta, GA.
McNall, L.A. & Stanton, J.M. (2010, April). Private eyes are watching you: Reactions to location sensing technologies. Paper submitted to the Society for Industrial and Organizational Psychology, Atlanta, GA.
McNall, L.A., McCadney, O., & Morgott, B. (2010, April). A dispositional approach to work-school conflict and enrichment. Paper submitted to the Society for Industrial and Organizational Psychology, Atlanta, GA.
McNall, L.A., Masuda, A.D., & Nicklin, J.M. (2009, July). An empirical investigation of the constructs measuring the positive side of the work-family interface. Paper presented at the International Conference of Work and Family, Barcelona, Spain.

Masuda, A.D., McNall, L.A., & Nicklin, J. (2009, May). The interaction effects of core self-evaluations and perceived organizational support on work-to-family enrichment. Poster presented at the European Association of Work and Organizational Psychology, Santiago de Compostela, Spain.

Masuda, A.D., & McNall, L.A. (2009, May). The effects of flexible policies availability on turnover intentions: The mediating role work-to-family enrichment. Poster presented at the European Association of Work and Organizational Psychology, Santiago de Compostela, Spain.

Nicklin, J., McNall, L.A, Masuda, A.D., D’Agnisto, A.*, & Mishra, V. (2009, April). A meta-analytic review of the consequences of work-family enrichment. Presented at the Society for Industrial and Organizational Psychology, New Orleans, LA.

Knapp, F.A.* & McNall, L.A. (2009, April). Schemas, social norms, and changing attitudes toward affirmative action programs. Presented at the Society for Industrial and Organizational Psychology, New Orleans, LA.
McNall, L.A. & Mulvaney, M.K. (2008, April). A model of work-family gains among working mothers. Presented at the Society for Industrial and Organizational Psychology, San Francisco, CA.

Morrissey, R.A.*, Mulvaney, M.K. & McNall, L.A. (2007, May). Work-related cognitions, attitudes and strains predict depressive symptoms in working mothers. Presented at the American Psychological Society, Washington, DC.

Caputo, P., McNall, L.A. & Masuda, A.D. (2007, April). Automated essay scoring: Participant

reactions and recommendation intention. Presented at the Society for Industrial and

Organizational Psychology, New York, NY.

McNall, L.A. & Roch, S.G. (2006, April). A model of employee reactions to electronic performance

monitoring. Presented at the Society for Industrial and Organizational Psychology, Dallas, TX.

McNall, L.A. & Roch, S.G. (2004, April). Effects of electronic monitoring type on organizational
Justice and privacy. Presented at the Society for Industrial and Organizational Psychology,

Chicago, IL.

Roch, S.G., Ayman, R., & McNall, L.A. (2003, April). Effect of rater audience, identifiability, and intrinsic motivation on ratings. Presented at the Society for Industrial and Organizational Psychology, Orlando, FL.
1 Order of authorship for the two first authors is arbitrary. Both the first and second author contributed equally to the manuscript.
*Indicates student author.
INVITED PRESENTATIONS
McNall, L.A. (2009, May). Work-family enrichment. Presented at a meeting of the Erie Canal Applied Psychologists’ Network.
McNall, L.A. (2009, April). The path to graduate school. Presented at a meeting of the Psychology Club, The College at Brockport.
McNall, L.A. (2008, April). Applying psychology to the business world. Presented at a meeting of the Psychology Club, The College at Brockport.
McNall, L.A. (2008, February). Reactions to electronic performance monitoring. Presented at a meeting of the Western New York chapter of the Human Factors and Ergonomic Society.

McNall, L.A. (2007, November). Reactions to employee location sensing technologies. Presented at a meeting of the Erie Canal Applied Psychologists’ Network.

SERVICE

Service to the Psychology Department & College
2009-10

Chair of the Undergraduate Advisory Committee 

Board member & Chairperson of the Personnel Committee, Brockport Child Development Center 
2008-09

Chair of the Undergraduate Advisory Committee 

Member of the Resource Committee 

Member of the Discretionary Salary Increase Committee

Mentor to Dr. Ratcliff 

Lecturer in Dr. Forzano’s Motivation course for last three weeks of Fall semester

Chairperson of Elizabeth Ewell’s honor’s thesis
Volunteer at three SOAR sessions

Board member & Chairperson of the Personnel Committee, Brockport Child Development Center 
Member of the Search Committee for Director of Institutional Effectiveness
Attended Psi Chi induction ceremony

Attended Undergraduate Commencement Ceremony

Faculty advisor for two Scholar’s Day Presentations

2007-08

Member of the Graduate Advisory Committee 

Member of the Search Committee 
Chairperson of F. Andrew Knapp’s master’s thesis: “Schema Avoidance and Social Norm Application in Changing Attitudes Toward Affirmative Action Programs”

Attended Psi Chi induction ceremony

Volunteer at Brockport’s Open House
Attended Graduate Commencement Ceremony

Member of “Clearing the Haze” panel on collegiate hazing
Board member & Chairperson of the Personnel Committee, Brockport Child Development Center 
2006-07

Member of the Undergraduate Advisory Committee 
Attended Psi Chi induction ceremony 
Volunteer at Brockport’s Open House
Service to the Profession

Program Chair & Founding Member, Erie Canal Applied Psychologist (ECAP) Network (2007 - present)

Reviewer for the Annual Conference of the Society for Industrial and Organizational Psychology (SIOP) (2006 - present)
Ad hoc reviewer for Journal of Business and Psychology (2007- present)
Ad hoc reviewer for Human Relations (2009 – present)

Committee member for SIOP’s Communities of Interest and Interactive Posters for the 2010 conference (2009-2010)
Service to the Community

Mentor, Women Helping Girls (2008-present)

RECOGNITION AND AWARDS

2009
Psi Chi Summer Research Grant ($5000) with Elizabeth Ewell (“Formal Mentoring in Organizations”)

2009
Top 20 Poster (“A Meta-Analytic Review of the Consequences Associated with Work-Family Enrichment”) at the Society for Industrial Organizational Psychology Annual Conference in New Orleans, LA 

2009
Sloan Work-Family Career Development Award ($45000) for proposal entitled “An Empirical Investigation of the Work-Family Enrichment Process” (not awarded)

2008
UUP Individual Development Grant ($211)

2008
Discretionary Salary Increase ($800)

2008
Sloan Work-Family Career Development Award ($45000) for proposal entitled


“Applying Social Cognitive Theory to the Work-Family Interface: A Cross-Cultural


Examination” (not awarded)

2007
UUP Individual Development Grant ($387)
2007
Discretionary Salary Increase ($800)
2006
University at Albany’s Distinguished Doctoral Dissertation Award

2005
Society for Industrial and Organizational Psychology Graduate Student Scholarship Award


($2000)

2004
University at Albany Benevolent Association Research Grant ($500)

2004
University at Albany Department of Psychology Grant Initiative Award ($500)

2001
Donald L. Tollefson Annual Psychology Award

2001
The Society for Human Resource Management Scholarship Award ($500)

2001
Employee Relations Association of Western New York Scholarship Award ($500)

PROFESSIONAL AFFILITATIONS

· The Society for Industrial and Organizational Psychology

· Academy of Management

· The Erie Canal Applied Psychologist Network
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