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Telecommunications Mission: 
Telecommunications is a team that strives to perform superior customer ser-
vice by utilizing the most advanced technology, enabling effective and effi-
cient communications to our campus community and MetroCenter.  
 

Each page of  the Calling Guide offers specific instructions, information and 
policies regarding telephone service. In addition, we feature photographs of  
our beautiful State University of  New York campus as well as advertise-
ments of  local businesses that serve the College and the entire Brockport 
community. 

About the Calling Guide  
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We are very proud of  the students who have worked in Telecommunications. 
 
Our team offers a substantial investment in preparing our students with real life skills 
and experiences. 
 
Come see our òStudent Wall of Successó and join us in celebrating their magnificent ac-
complishments. 



 

 

Frequently Called Numbers  
On Campus  Technical Support, Helpdesk 5151 

Academic Advisement 2711 Tower Box Office 2787 

Admissions  Trax 2560 

      Graduate 5465 University Police 9-911, 911 

      Undergraduate 2751       Non-Emergency 2226 

Bookstore 2554       Emergency 2222 

BASC 2497 WBSU 89.1 The Point 2580 

BSG 2550 Weather Line 395-COLD(2653) 

BSG Box Office 2487 Off-Campus  

Campus Directory 2211 Crosbyõs  637-2247 

Campus Life 5646 Presidentõs Village  637-4450 

Career Services 2159   

Counseling Center 2207   

Dining Services 2570   

Facilities Service Center 2408   

Financial Aid 2501   

      

Hartwell Box Office 2556   

Health Center 2414   

HUB Office 2681   

Learning Center 2293   

Library 2143   

MetroCenter 8000   

Office of Student Accounts 2473   

Parking 2799   

Recreational Services 2681   

Registration and Records 2531   

Residential Life 2122   

SAFE Phone 7233   

Student Directory 2252   
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Call the Campus Operator for Student Numbers 

 

 

 

 

 

 

 

 

Dial extension 2211 from your on-campus phone or 

(585)395-2211 from off-campus 

For Student numbers just say  

òStudentó or òStudent Phone Numberó 



 

 

The College at Brockport is one of the elite schools to offer free telephone service to students living in 
the residence halls. Each residence hall bedroom and Townhome living room on campus is provided with 
one phone number and is shared amongst roommates.  All telephone lines are provided with voicemail 
upon request. 
 

To install a telephone, plug it into the jack that either has an orange sticker next to it or is labeled 
òPhoneó. All jacks are labeled with a four-digit extension, which is the last four digits of the telephone 
number (395-XXXX). See the section on Dialing Instructions, pg. 11, for specific information on how to 
make a call. Please note that international calls (including Canada) require the use of a Personal Billing 
Number (PBN) which is explained in detail on pg. 19-20. 
 

These additional features are also provided free of  charge: 
 

Call Waiting: 
¶ A soft beep sounds when a caller tries to reach you while you are already on the line. 
¶ To answer the new call, simply press the receiver or flash button. 
      When the second call is finished, press the receiver or flash button to return to the 
      first call. 

Voice mail : 
¶ Voice mailboxes are available at no cost. Multiple mailboxes can be added per phone 

line. Please see page 16 for more information. 
Phones available for borrowing: 
¶ Contact the Office of Telecommunications or fill out an òEquipment Orderó form 

on our website to borrow a phone free of charge for the semester or school year. 
These phones are the property of The College at Brockport and must be returned to 
our office at the end of the school year. If  they are not returned in a timely manner, 
there will be a $35.00 charge to the studentõs bill. 

Student Line Features  
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                                  May We Have Your Attention Please!!  
 

 All buildings located on the College at Brockport campus and 
MetroCenter are now equipped with speakers connected to a  

Emergency Voice Notification System 
 that will be used ONLY  in the case of  an emergency. 

 

Any announcements will be preceded by two tones. 
The announcements coming over these speakers should be listened to 
closely, as this means an EMERGENCY situation is in progress. Listen 
closely for instructions and follow all directions carefully and quickly. 
 
*Testing shall be performed twice annually to ensure proper coverage 
and familiarize the campus with the process. 
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