PBN Customer Portal Instructions

Enter the billing system by going to our website http://www.brockport.edu/telecom/ebill/ebill2.html
and clicking on click HERE to ACCESS EBILL Account.
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This will take you to the Pinnacle login page:
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Enter your net ID-pbn and contact Telecommunications for your password.
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Once on the homepage, click on “My Account” then “Statements”
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Name Laurie Bovd User Defined ID 1bovd-FBRM
19-APR-2011 1062 1062
08-DEC-2010 492 492
13-SEP-2010 230 230
15-JUL-2010 058 0.58
AF-JUN-2010 1.52 1.82
AT-MAY 2010 1.75
20-APR-2010 214 214
16-MAR-2010 078 0.78
23-FEB-2010 0.03 0.03
27-JaM-2010 153 1.
09-CEC-2009 062
A7 -MOY-2009 292
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This will give you a list of dates, click on the blue date, this will bring you to a screen with a summary of
charges, click on “View Bill” to see a detailed bill.
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STATEMENT SUNMWTARY

Name Laurie Boyd  User Defined ID |boyd-PEN  Billing Date 19-APR-2011

Current Charges Due 1062 Total Amount Due 1052 Payment Due 15-MAY-2011
One Time Charges 1 492
Tax 1 0.42
Ussie Toll 1 0.06
Usage Local 58 522
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Changing Your Password

While in the Pinnacle system, click on “Personal Data”, then on “Change Password” enter your current
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Eciit Change Password

PERSONAL DATA

User Defined ID [hoyd-PEN
Mame Lautie Boyd
Title
Email Address |hoyd@brockport.edu
Receive Paper Bill 7

Dane
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