
PBN Customer Portal Instructions 

Enter the billing system by going to our website http://www.brockport.edu/telecom/ebill/ebill2.html 

and clicking on click HERE to ACCESS EBILL Account .  

 

This will take you to the Pinnacle login page: 

 

Enter your net ID-pbn and contact Telecommunications for your password. 

 

 

 

 

http://www.brockport.edu/telecom/ebill/ebill2.html�
http://www.paetecasp.com/brockport/app/f?p=1103�


Once on the homepage, click on “My Account” then “Statements” 

 

This will give you a list of dates, click on the blue date, this will bring you to a screen with a summary of 
charges, click on “View Bill” to see a detailed bill. 

 

 

 

 

 

 

 

 



Changing Your Password 

While in the Pinnacle system, click on “Personal Data”, then on “Change Password” enter your current 
password, new password and confirm the new password, then click “OK” 

 


