Open and Closed Questions Exercise

Read each of the questions below.  Identify if the question is open-ended or closed-ended by placing a check in the correct box next to each question

	Question
	Open
	Closed

	1. Tell me about a time when you supervised others.
	
	

	2. Do you have any long term career plans?
	
	

	3. Give me an example of a process improvement you have initiated.
	
	

	4. How have you dealt with angry customers?
	
	

	5. Would you say that you are an independent worker?
	
	

	6. Share with me a time when you have built a strong team.
	
	

	7. What is your greatest strength?
	
	

	8. Have you ever worked in an education setting before?
	
	

	9. Talk me through an example of a situation in which you took a leadership role.
	
	

	10. What did you like least about your last position?
	
	

	11. Where have you most enjoyed working in your career to date?
	
	

	12. Tell me about the most challenging role you’ve had so far.
	
	

	13. Are you able to work evenings and weekends?
	
	

	14. What do you like or dislike about working with students?
	
	

	15. Describe how you have dealt with a situation where a job was being done poorly and you needed the person to do it differently
	
	


